

spec mental count

Specialty Mental Health Services Eligible Counties
1

spec cnty

Specialty Mental Health Services:  Eligible Counties
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Mental Health Plan (MHP) authorization and contact information are in this section.  

MHP Authorization and
The following counties are currently eligible for specialty mental health

Contact Information
services under the Specialty Mental Health Services Consolidation Program.

	Address/Telephone Number
	Authorization Information
	Implementation Date

	Alameda County Mental Health Plan

2000 Embarcadero Cove, Suite 400

Oakland, CA  94606

Local Number:  (510) 567-8100

Toll-free Number:  1-800-491-9099


	Prior review of services is required under some circumstances.  Call the toll-free number for information.  For information about provider contracts, contact the Senior Program Specialist at the local number.
	November 1, 1997

	Alpine County Mental Health Services

P.O. Box 545

Markleeville, CA  96120

Local Number:  (530) 694-2146

Toll-free Number:  1-800-486-2163


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Director at the local number.
	June 1, 1998

	Amador County Mental Health Plan

20 N. Hwys. 49/88

Jackson, CA  95642

Local Number:  (209) 223-6412

Toll-free Number:  1-888-310-6555


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Director at the toll-free number.
	April 1, 1998

	Butte County Department of
Behavioral Health

107 Parmac Road, Suite 4

Chico, CA  95926

Local Number:  (530) 891-2810

Toll-free Number:  1-800-334-6622


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Senior Staff Services System Specialist at (530) 891-2980.
	April 1, 1998

	Calaveras County Mental
Health Department

891 Mountain Ranch Road

San Andreas, CA  95249

Local Number:  (209) 754-6525

Toll-free Number:  1-800-499-3030


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Program Chief at the local number.
	April 1, 1998


	Address/Telephone Number
	Authorization Information
	Implementation Date

	Colusa County Department of Behavioral Health Services

85 E. Webster Street

Colusa, CA  95932

Local Number:  (530) 458-0520

Toll-free Numbers:

1-888-793-6580 (8 a.m. – 5 p.m.)

1-800-700-3577 (After 5 p.m.,


weekends & holidays)


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Deputy Director of Administrative Services at the local number.
	April 1, 1998

	Contra Costa County Mental
Health Plan

595 Center Avenue, Suite 200

Martinez, CA  94553

Local Number:  (925) 313-6101

Toll-free Number:  1-888-678-7277


	Non-emergency services require prior authorization.  For information about becoming a contract provider or authorizing service for existing clients during the transition phase, contact the Mental Health Administrator at 
(925) 313-6426.
	April 1, 1998

	Del Norte County Mental Health Plan

206 Williams Drive

Crescent City, CA  95531

Local Number:  (707) 464-7224

Toll-free Number:  1-888-446-4408


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Deputy Director of Mental Health at the local number.
	April 1, 1998

	El Dorado County Mental Health Plan

344 Placerville Drive, Suite 20

Placerville, CA  95667

Local Number:  (530) 621-6200

Toll-free Number:  1-800-929-1955


	Non-emergency services require prior authorization.  For information about enrolling as a provider or transitioning recipients, contact the Utilization Review Coordinator at the local number.
	June 1, 1998

	Fresno County Mental Health Plan

2220 Tulare Street, 15th Floor

Fresno, CA  93721

Local Number:  (209) 488-2796

Toll-free Number:  1-800-654-3937
	Non-emergency services require prior authorization.  For information about provider contracts, contact the Utilization Review Specialist at (209) 488-2796.
	April 1, 1998


	Address/Telephone Number
	Authorization Information
	Implementation Date

	Glenn County Mental Health

242 N. Villa

Willows, CA  95988

Local Number:  (530) 934-6582

Toll-free Numbers:  

1-800-500-6582 (8 a.m. – 5 p.m.)

1-800-700-3577 (After 5 p.m.,


weekends & holidays)


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Deputy Director of Programs at the local number.
	April 1, 1998

	Humboldt County Medi-Cal 

   Managed Care

Mental Health Care

720 Wood Street

Eureka, CA  95501

Local Number:  (707) 268-2955

Toll-free Number:  1-888-849-5728


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Administrative Analyst of Managed Care at (707) 268-2919.
	April 1, 1998

	Imperial County Mental Health Plan

801 Broadway

El Centro, CA  92243

Local Numbers:  

(760) 339-4501 (clinic)
(760) 339-4496 (patient rights advocate)
Toll-free Number:  1-800-817-5292


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Deputy Director of Clinical Services at (760) 339-4501.
	April 1, 1998

	Inyo County Mental Health Plan

162 J Grove Street

Bishop, CA  93514

Local Number:  (760) 873-6533

Toll-free Number:  1-800-841-5011


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Director at the local number.
	April 1, 1998

	Kern County Mental Health Department

P.O. Box 1000

Bakersfield, CA  93302

Local Number:  (805) 868-6600

Toll-free Number:  1-800-991-5272


	Non-emergency services require prior authorization.  For information about becoming a member of a provider panel, contact the Managed Care Administrator at 
(805) 868-6705.
	November 1, 1997


	Address/Telephone Number
	Authorization Information
	Implementation Date

	Kings View Mental Health and Substance Abuse Services for
Kings County

1393 Bailey Drive

Hanford, CA  93230

Local Numbers:  

(209) 582-4481 (Hanford)
(209) 992-2111 (Corcoran)
(209) 386-5222 (Avenal)
Toll-free Number:  1-800-655-2553


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Quality Improvement Coordinator (QIC) at (209) 582-4481.
	April 1, 1998

	Lake County Mental Health Plan

922 Bevins Court

Lakeport, CA  95453

Local Number:  (707) 263-2258

Toll-free Number:  1-800-900-2075


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Managed Care Coordinator at the local number.
	June 1, 1998

	Lassen County Mental Health Plan

555 Hospital Lane

Susanville, CA  96130

Local Number:  (530) 251-8108

Toll-free Number:  1-888-289-5004 


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Director at the local number.
	January 1, 1998

	Los Angeles County Local Mental Health Plan

550 S. Vermont Avenue, 12th Floor

Los Angeles, CA  90020

Local Number:  (213) 738-2814

Toll-free Number:  1-800-854-7771


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Program Head of the Office of Managed Care Services Provider Relations at (213) 738-3311.
	June 1, 1998

	Madera County Mental Health Department

14215-A Road 28

Madera, CA  93638

Local Number:  (209) 675-7850

Toll-free Number:  1-888-275-9779


	Non-emergency services require prior authorization.  For information about becoming a contract provider or authorizing service for existing clients, contact the Managed Care Specialist at the local number.
	April 1, 1998


	Address/Telephone Number
	Authorization Information
	Implementation Date

	Marin Mental Health Plan

Community Mental Health Services

250 Bon Air Road

Greenbrae, CA  94904

Local Number:  (415) 499-4271

Toll-free Number:  1-888-818-1115


	Non-emergency services require prior authorization by the Clinical Assessment Team.  For provider contract information, contact the Mental Health Program Manager for Managed Care at (415) 499-7587.
	January 1, 1998

	Mariposa Counseling Center – 

   Mariposa County

5085 Bullion Street

Mariposa, CA  95338

Local Number:  (209) 966-2000

Toll-free Number:  1-800-549-6741


	Non-emergency services require prior authorization.  For provider information, contact the Clinical Director at the local number.
	January 1, 1998

	Mendocino County Mental
Health Services

860 North Bush Street

Ukiah, CA  95482

Toll-free Number:  1-800-555-5906


	Non-emergency services require prior authorization.  For information about provider contracts, contact the QIC Managed Care Point of Authorization at the toll-free number.
	January 1, 1998

	Merced County Mental Health Department

480 East 13th Street

Merced, CA  95340

Local Number:  (209) 381-6800

Toll-free Number:  1-888-334-0163


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Managed Care Administrator at (209) 381-6806 or the Staff Support Analyst at (209) 381-6800, ext. 3222.
	April 1, 1998

	Modoc County Mental Health Services

131-A Henderson Street

Alturas, CA  96101

Local Number:  (530) 233-6312

Toll-free Number:  1-888-933-5351


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Director at the local number.
	April 1, 1998

	Mono County Mental Health Services

P.O. Box 2619

Mammoth Lakes, CA  93546

Local Number:  (760) 934-8648

Toll-free Numbers:

1-800-687-1101 (8 a.m. – 5 p.m.)

1-800-700-3577 (After 5 p.m., 



weekends & holidays)
	Non-emergency services require prior authorization.  For information about provider contracts, please contact the Director at the local number.
	April 1, 1998


	Address/Telephone Number
	Authorization Information
	Implementation Date

	Monterey County Behavioral Health

1270 Natividad Road

Salinas, CA  93906-3198

Local Number:  (408) 755-4509

Toll-free Number:  1-888-258-6029
	Non-emergency services require prior authorization by the MHP access team.  For information about becoming part of Monterey County’s provider network, contact the Senior Secretary at the local number.


	January 1, 1998

	Napa County Mental Health Plan

2261 Elm Street

Napa, CA  94559-3721

Local Number:  (707) 259-8151

Toll-free Number:  1-800-648-8650


	Non-emergency services require prior authorization.  For information about provider contracts, contact the QIC at (707) 253-6050.
	April 1, 1998

	Nevada County Mental Health Plan

10433 Willow Valley Road, Suite A

Nevada City, CA  95959

Local Number:  (530) 265-1437

Toll-free Number:  1-888-801-1437


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Managed Care Program Chief at the local number.
	April 1, 1998

	Orange County

ABC Behavioral Health Plan

405 West 5th Street, Suite 550

Santa Ana, CA  92701

Toll-free Numbers:  

1-800-716-1166 (providers)
1-800-723-8641 (recipients)

	Non-emergency services require prior authorization.  
	January 1, 1998

	Placer County Mental Health Services

379 Nevada Street

Auburn, CA  95603

Local Number:  (530) 889-6791

Toll-free Number:  1-800-895-7479


	Non-emergency services require prior authorization.  For information about provider enrollment or assuring service for existing clients, contact the Program Manager of the Adult System of Care at (530) 889-7263.
	November 1, 1997

	Plumas County Mental Health Plan

270 County Hospital Road, Suite 229

Quincy, CA  95971

Local Number:  (530) 283-6307

Toll-free Number:  1-800-757-7898


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Director of Programs, Chief of Plumas County Mental Health, at the toll-free number.
	April 1, 1998


	Address/Telephone Number
	Authorization Information
	Implementation Date

	Riverside County Mental Health Plan

P.O. Box 7549

Riverside, CA  92513

Toll-free Number:  1-800-706-7500


	Non-emergency services require prior authorization.  For information about provider contracts, call the Managed Care Administrative Unit at (909) 358-4613.
	November 1, 1997

	Sacramento County Mental Health Plan

2150 Stockton Boulevard

Sacramento, CA  95817

Toll-free Number:  1-888-881-4881


	The Sacramento County Mental Health Plan ACCESS team authorizes non-emergency and non-urgent mental health services.  For provider contract information, contact the Program Coordinator at (916) 875-1055.


	June 1, 1998

	San Benito County Mental Health Plan

1111 San Felipe Road, Suite 104

Hollister, CA  95023

Local Number:  (408) 636-4020

Toll-free Number:  1-888-636-4020


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Director at the local number.
	April 1, 1998

	San Bernardino County Department of Behavioral Health

700 East Gilbert Street, Building 6

San Bernardino, CA  92415

Local Number:  (909) 381-2420

Toll-free Number:  1-888-743-1478

Toll-free TDD:  1-888-743-1481


	Non-emergency out-of-plan services require prior authorization.  In-plan providers may provide two services without authorization (call for clarification).  For information about provider contracts, contact the Deputy Director of the Centralized Treatment Division at 

(909) 386-0730.
	April 1, 1998

	San Diego County

County of San Diego Mental Health Plan

3851 Rosecrans Street

San Diego, CA  92110

Local Number:  (619) 641-6800

Toll-free Numbers:

1-800-798-2254 (providers)

1-800-479-3339 (recipients)


	Non-emergency services require prior authorization.  The San Diego Mental Health Plan has contracted with United Behavioral Health to provide administrative functions for Adult, Older Adult Services and limited interim administrative functions for Child, Youth, and Family Services.  For information about provider contracts, contact the United Behavioral Health Contracts Manager at the local number.
	July 1, 1998

	San Francisco Mental Health Plan

1380 Howard Street, 5th Floor

San Francisco, CA  94103

Local Number:  (650) 255-3737

Toll-free Number:  1-888-246-3333


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Director of Provider Systems at (650) 255-3723 or (650) 255-3748.
	April 1, 1998


	Address/Telephone Number
	Authorization Information
	Implementation Date

	San Joaquin County Mental
Health Plan

1212 North California Street

Stockton, CA  95202

Toll-free Number:  1-888-468-9370


	Non-emergency services require prior authorization.  For information about contractual arrangements and/or plans for any necessary transition of clients, contact the Director of Intake Services at (209) 468-8859.


	November 1, 1997

	San Luis Obispo County Mental
Health Plan

2180 Johnson Avenue

San Luis Obispo, CA  93408

Local Number:  (805) 781-4768

Toll-free Number:  1-800-838-1381


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Program Supervisor, Contracts, at the local or toll-free number.
	April 1, 1998

	San Mateo County Mental Health Plan Administration

225 37th Avenue

San Mateo, CA  94403

Local ACCESS Number:  
(650) 573-2302

Toll-free Number:  1-800-686-0101


	Non-emergency services require prior authorization by the ACCESS team at 
(650) 573-2302.  For information about provider contracts, contact the Provider Relations Coordinator at (650) 573-2226.
	October 1, 2003

	Santa Barbara County Mental
Health Plan

300 North San Antonio

Santa Barbara, CA  93101

Local Number:  (805) 884-1639

Toll-free Number:  1-888-868-1649


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Program Network coordinator at the local number.
	April 1, 1998

	Santa Clara County Mental
Health Department

645 South Bascom Avenue

San Jose, CA  95128

Toll-free Number:  1-800-704-0900


	Non-emergency services require prior authorization.  For information about provider contracts, contact Provider Relations at 
(408) 885-5776.
	June 1, 1998

	Santa Cruz County Mental Health Plan

1400 Emeline Avenue

Santa Cruz, CA  95060

Local Number:  (408) 454-4170

Toll-free Number:  1-800-952-2335


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Quality Assurance Coordinator at (408) 454-4767.
	June 1, 1998

	Shasta County

2640 Breslauer Way

Redding, CA  96001

Local Number:  (530) 225-5200

Toll-free Number:  1-888-385-5201


	Non-emergency services require prior authorization.  For information about provider contracts, please contact the QA/Managed Care Program Manager at (530) 225-5904.
	January 1, 1998


	Address/Telephone Number
	Authorization Information
	Implementation Date

	Sierra County Mental Health

704 Mill Street

Loyalton, CA  96118

Local Number:  (530) 993-6746

Toll-free Number:  1-800-895-7479


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Program Manager at (530) 993-6700.
	April 1, 1998

	Siskiyou County

County of Siskiyou Behavioral
Health Plan

2060 Campus Drive

Yreka, CA  96097

Local Number:  (530) 841-4100

Toll-free Numbers:

1-800-842-8979 (24 hours)

1-800-452-3669 (After-hours crisis line)


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Fiscal Assistant III at (530) 841-4106.
	January 1, 1998

	Sonoma County

Mental Health Plan of Sonoma County

3322 Chanate Road

Santa Rosa, CA  95404

Toll-free Number:  1-800-870-8786


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Provider Relations Specialist at (707) 573-5250.
	April 1, 1998

	Stanislaus County Mental Health Plan

800 Scenic Drive

Modesto, CA  95350

Toll-free Number:  1-888-376-6246


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Chief of Managed Care Services at (209) 558-4639.


	January 1, 1998

	Sutter-Yuba Bi-County Mental Health Plan (SYCMHP) 

1965 Live Oak Boulevard

Yuba City, CA  95991

Local Number:  (530) 822-7200

Toll-free Number:  1-888-923-3800


	Non-emergency services require prior authorization.  For information about becoming a member of a provider panel, contact the Program Manager, Adult Services, at the local number.
	April 1, 1998

	Tehama County Mental Health Plan

Tehama County Health Agency – Mental Health Division

1860 Walnut Street

Red Bluff, CA  96080

Local Number:  (530) 527-5637

Toll-free Number:  1-800-240-3208


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Deputy Director of Mental Health at (530) 527-5631.
	April 1, 1998


	Address/Telephone Number
	Authorization Information
	Implementation Date

	Trinity County Counseling Center

P.O. Box 1640

1 Industrial Park Way

Weaverville, CA  96093

Local Number:  (530) 623-1362

Toll-free Number:  1-888-624-5820


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Director at the local or toll-free number.
	April 1, 1998

	Tulare County Health & Human Services

Mental Health Branch

3330 S. Fairway

Visalia, CA  93277

Local Number:  (209) 737-4660

Toll-free Number:  1-800-320-1616


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Program Manager of Managed Care at (209) 733-6690.
	April 1, 1998

	Tuolumne County Mental Health – Kings View Corporation

12801 Cabezut Road

Sonora, CA  95370

Local Number:  (209) 533-3553

Toll-free Number:  1-800-630-1130


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Substance Abuse Supervisor at the local number.
	June 1, 1998

	Ventura County Mental Health Plan

300 Hillmont Avenue

Ventura, CA  93003

Toll-free Number:  1-800-671-0887


	Non-emergency services require prior authorization.  For information about provider contracts, contact the Contracts Administrator at (805) 652-5957.
	April 1, 1998

	Yolo County Mental Health Plan

14 North Cottonwood Street

Woodland, CA  95695

Local Number:  (530) 666-8630

Toll-free Number:  1-888-965-6647


	Non-emergency services require prior authorization.  For information about provider contracts, contact Acute Care and Intake Services at the local number.
	January 1, 1998

	Yuba County

Refer to Sutter-Yuba Bi-County

   Mental Health Plan


	
	


2 – Specialty Mental Health Services:  Eligible Counties

September 1999


