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The Health Access Programs (HAP) concept is designed to administer State-funded specialty health care 

programs.  HAP enables Family PACT (Planning, Access, Care and Treatment) providers to screen 

clients for eligibility or immediately enroll them online through a Point of Service (POS) device, the Automated Eligibility Verification System (AEVS) or the Internet.  This grants clients immediate access to needed health care benefits.

HAP Card
The HAP concept allows California residents to participate in 
State-funded special health care programs with one identification card.  Providers are furnished with plastic, pre-numbered, teal-colored cards to distribute to clients at the time of their first service so there is no delay in care.  An activated HAP card offers access to
program-specific medical, laboratory and pharmacy services by referral from their physician.


Because a client’s HAP identification number is entered at a provider’s site in real-time through the POS network, a provider can render services and submit a claim for reimbursement without delay.  



Health Access Programs (HAP) Identification Card Example (Initial Card).
Family PACT
The Family PACT program is the first program to use the HAP concept.  Other special programs not funded by Medi-Cal will be added in the future.  Refer to the Family PACT Policies, Procedures and Billing Instructions (PPBI) manual for program information.

Health Access


Programs





State of


California





ID No.           90000097Y1		01 06 97





Printed Name
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Signature





This card is for identification only.


It does not guarantee eligibility.


Misuse of this card is unlawful.
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