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Section 1: Overview
Objectives
The purpose of the Remittance Advice Detail (RAD) User Guide is to provide approved
users with step-by-step instructions to view and download a Portable Document Format
(PDF) version of the paper Medi-Cal Financial Summary and RADs in electronic format from
the Medi-Cal Providers website. Choosing this option, and opting out of receiving paper
RADs, will reduce paper waste and is in line with the Department of Health Care Services’
(DHCS) continued effort to “go green.”

Introduction
The RAD is designed for line-by-line reconciliation of claim transactions. Reconciliation of
the RAD to providers’ records will help determine which claims are paid, denied or not yet
adjudicated. Through the Medi-Cal Providers website, providers will be able to view and
download current and historical PDF RADs and Medi-Cal Financial Summary documents on
the Medi-Cal Transaction Services page. As part of this service, providers will be able to “opt
out” of receiving paper RADs. The new secure service is part of Medi-Cal’s continuous effort
to improve service speed and convenience for its providers.
Important: First-time PDF RAD Web Portal users must have a completed and approved
Medi-Cal Point of Service (POS) Network/Internet Agreement on file and have received a
Medi-Cal provider number or National Provider Identifier (NPI) and Medi-Cal Provider
Identification Number (PIN). Refer to the Transaction Enrollment Requirements page on the
Medi-Cal Providers website for more information.

Reporting Problems
Report problems to the Telephone Service Center (TSC) at 1-800-541-5555
(Monday through Friday: 8 a.m. through 5 p.m.).
Providers are encouraged to print the TSC Main Menu Prompt Options and keep it near their
telephones for faster access to TSC resources.
1. Select a language option (English or Spanish)
2. Then Option 1 for provider
3. Then Option 4 for the Technical Help Desk
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Section 2: Performing
Medi-Cal RAD Application
Transactions
Objectives
In this section, you will learn how to:
• Access the RAD application from the Medi-Cal Providers website
• Download current and historic PDF RAD/Medi-Cal Financial Summary documents
• Understand error messages that may occur when attempting to access historic RADs
• “Opt out” of receiving paper RADs
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Access the RAD Application Via the
Transactions Service Page

Figure 1.1
Type www.medi-cal.ca.gov in the address bar of your browser, and then press ENTER on
your keyboard to open the Medi-Cal Providers website’s home page.
1. Hover on the Providers tab and click the Transactions link to open the Login to
Medi-Cal page (Figure 1.1).
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Figure 1.2
2. On the Login to Medi-Cal page, enter your Medi-Cal provider number or National
Provider Identifier (NPI) in the User ID field (Figure 1.2).
3. Enter your seven-digit Provider Identification Number (PIN) in the Password field and
click Login.
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Figure 1.3
4. If both have been entered correctly, you will be logged into Medi-Cal Transaction
Services (Figure 1.3).
After logging on, the Medi-Cal Transaction Services screen will display all the transactions
available to you. Note that transactions available on your screen may differ from the
screenshot above.
Important Reminder:
After you log on, you will be timed out if you are idle on any screen for longer than
20 minutes. Any information you have entered will not be saved. If you are timed out, you
must log on again and repeat the previous steps.
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Download Current RADs

Figure 1.4
On the Medi-Cal Transaction Services page, click on the Current Remittance Advice Detail
link under the Claims section (Figure 1.4). This link is only visible to authorized providers.
You will be taken to the “Current Remittance Advice Detail” transaction.
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Figure 1.5
In the page that appears, you will find a table below the “Download Current RAD” heading
(Figure 1.5). This table displays up to six weeks of available PDF RADs/Medi-Cal Financial
Summaries. Clicking on a RAD file will bring up a separate window from which you may
choose to open the zipped contents or save to your desktop.
Note: For PDFs that exceed 1,000 pages, the PDF will be broken into multiple zipped files
of up to 1,000 pages each. For instance, if the provider has 1,500 pages of RADs,
two (2) zipped files will be provided: one with 1,000 pages and the other with the
remaining 500 pages. Also, the Medi-Cal Financial Summary will be present in the
first ZIP file only.
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Figure 1.6
If a provider resets their PIN number prior to logging into Medi-Cal Transaction Services, the
current Medi-Cal RAD files may not be available to download for up to two hours (Figure
1.6). In this case, the following note will appear:
Note: Due to a recent PIN reset, password protected files will not be available to download
for up to two hours. If you are unable to access the files within 24 hours, please
contact Medi-Cal Telephone Service Center (TSC) at 1-800-543-5555.
• Lastly, it is possible for a provider to navigate to Historical RADs from the Current RAD
page. To do so, scan the Navigation bar to the left of the screen and locate the
“Historical” link under the RAD tab (Figure 1.7). Selecting it will take you to the
Historical RADs page.

Figure 1.7
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Download Historic RADs

Figure 1.8
If trying to navigate to Historical RADs from the Medi-Cal Transaction Services page, click
on the Historical Remittance Advice Detail link under the Claims section (Figure 1.8). This
link is only visible to authorized providers.
Upon selecting it, you will be taken to the “Historical Remittance Advice Detail” transaction.
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Figure 1.9
In the page that appears, you may request a historical RAD, under the “Request Historical
RAD” heading (Figure 1.9). To request a historical RAD, choose the RAD checkwrite year,
month and day, using the drop-downs, and then click Submit.
A message will display in green if your request has been submitted successfully.

10

Remittance Advice Detail Application User Guide
Page updated: July 2022

Figure 1.10
Note: The requested historical RAD will be available after one business day to view or
download.
When the request for a historical RAD is made, the status field within the Requested
Historical RADs table at the bottom of the screen will show the request as “Pending.” When
the RAD files are available, the request status will show “Processed” and be available in this
table (Figure 1.11).
Clicking on a processed Historical RAD file in the “Download Historical RAD” table will bring
up a separate window from which you may choose to open the zipped contents or save to
your desktop. The requested historical RAD will be available for the provider to download for
30 business days.
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Figure 1.12
Note: For PDFs that exceed 1,000 pages, the PDF will be broken into multiple zipped files
of up to 1,000 pages each. For instance, if the provider has 1,500 pages of RADs,
two (2) zipped files will be provided: one with 1,000 pages and the other with the
remaining 500 pages. Also, the Medi-Cal Financial Summary will be present in the
first ZIP file only.
If a provider resets their PIN number prior to logging into Medi-Cal Transaction Services, the
processed historical Medi-Cal RAD files may not be available to download for up to two
hours (Figure 2.12). In this case, the following note will appear:
Note: Due to a recent PIN reset, password protected files will not be available to
download for up to two hours. If you are unable to access the files within 24 hours,
please contact Medi-Cal Telephone Service Center at 1-800-543-5555.
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Typical Error Messages
Remittance Advice Details (RAD) Code Reposition
The RAD Repository lists RAD codes and messages that may be used in reconciling
accounts. The RAD codes appear on the Medi-Cal RAD for claims that are approved,
denied, suspended, or adjusted, as well as for accounts receivable and payable
transactions.
The following are examples of error messages that may occur when requesting historical
RADs and the associated reasons/scenarios that may have been the cause:
Error: System is unavailable to process your request. California providers may call
toll-free 800-541-5555 and Out-of-State providers may call 916-636-1960.
Reason: This error message will display when the provider cannot download an
available historical RAD due to technical issues.
Error: You must enter the Year.
Reason: This error message will display when the requestor fails to enter the year and
clicks submit to request a historical RAD.
Error: You must enter the Month.
Reason: This error message will display when the requestor fails to enter the month
and clicks submit to request a historical RAD.
Error: You must enter the Day.
Reason: This error message will display when the requestor fails to enter the day and
clicks submit to request a historical RAD.
Error: The requested RAD is not available on the online system. California providers may
call toll-free 800-541-5555 and Out-of-State providers may call 916-636-1960.
Reason: This error message will display when the requestor chooses a date for a
historical RAD that is past three years from the date requested.
Example: On January 1, 2022, you make a request for a historical RAD from
January 1, 2018. This is beyond the three year limit that is available for
electronic historical RADs.
Error: You have already requested the RAD for <Date> which is being processed now and
will be available next business day.
Reason: This error message will display when the requestor requests a historical RAD
that was already requested and is in process.
Error: Your requested RAD is available to download in the Historical RAD section of this
page.
Reason: This error message will display when the requestor requests a historical RAD
that was previously requested and is already available to download.
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Error: The Requested RAD is available in the Current RADs tab.
Reason: This error message will display when the provider requests a historical RAD
with a date up to eight weeks from the date requested.
Error: Future dated RAD requests are not available. Please check your selected date.
Reason: This error message will display when the provider enters a future date from
the date requested.
Error: Our records indicate no RAD was issued to you for the requested date.
Reason: This error message will display when the provider chooses a date for a
historical RAD that did not exist during that time period.

“Opt Out” of Receiving Paper RADs
A request to opt-out of receiving Paper RADs, may be processed in the “Paper RAD
Opt-Out” area of the RAD transaction. The link to this area of the RAD transaction may be
found from either the “Current RADs” page, or the “Historical RADs” page.
In the Current RADs page, or the Historical RADs page, scan the Navigation bar to the left of
the screen and locate the “Opt-Out” link under the RAD tab. Selecting it will take you to the
Paper RAD Opt-Out page.

Figure 1.13
On the RAD Opt-Out page that appears, you will be able to opt out of future paper RAD
mailings underneath the “Paper RAD Opt-Out” heading (Figure 1.13).
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Figure 1.14
The “Paper RAD Opt-Out” heading will also indicate how you are currently registered to
receive paper RADs (Figure 1.14). Possible messages include:
• “This NPI is not receiving Paper RAD.”
• To opt-out of future paper RAD mailings, select the “Opt-Out of Paper RAD” button.
Then click “OK” if you no longer wish to receive hard copy RADs.
Note: The request to stop receiving Paper RADs will be effective as of the next payment
cycle from the day the request is made.
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Figure 1.15
When you opt out of a paper RADs, the RAD detail pages will no longer be mailed to you.
You will also still continue to receive the paper Medi-Cal Financial Summary (Figure 1.15).
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Frequently Asked Questions
1. What is the PDF RAD and Medi-Cal Financial Summary?
PDF RAD and Medi-Cal Financial Summary are PDF versions of your paper Remittance
Advice Details (RADs) and Medi-Cal Financial Summary.
2. What are the benefits of PDF RAD?
The PDF RAD (and embedded financial summary information) will be available earlier than
paper RADs and financial summaries.
The PDF RAD and financial summary will contain all the information of paper RADs and
financial summaries.
Up to eight calendar weeks of current RADs will be available for immediate download. In
addition, a historical RAD database will be built up over time. When complete, three years of
historical RADs will be available within one business day of a request.
Providers will have the ability to opt out of receiving paper RADs online and help California
go green.
Printed versions of the online PDF RADs will be adequate to submit as supporting
documentation with Claims Inquiry Forms (CIFs) and Appeal Forms.
3. How do I sign up to receive PDF RAD?
You can access your PDF RADs by visiting the Medi-Cal Providers website and logging in to
the Medi-Cal Transaction Services page. See the instructions in the “Opt Out” of Receiving
Paper RADs section of this User Guide for exact instructions.
To access the Medi-Cal Transaction Services page, you must have an NPI and PIN, and
have a signed Medi-Cal Point of Service (POS) Network/Internet Agreement form on file.
4. Can I use the printed versions of the online PDF RADs for my CIFs and Appeals?
Yes.
5. Can I turn off paper RAD?
You will have the ability to “opt out” of receiving paper RADs online and help California
“go green.”
6. Does the PDF RAD contain the Payment number?
No, the PDF RAD does not contain the Payment number.
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Change Summary
Version
Number

Date

Description

Notes/Comments

1.0

10/27/2021

None

1.1

7/1/2022

Standardize user guide
formatting
Associated with SDN
20040
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Screenshots and instructions
altered to match updated
Medi-Cal Transaction Services
look and feel.

