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The Medi-Cal Computer Media Claims (CMC) Billing and Technical Manual supplies record layouts and data specifications for developing Medi-Cal electronic billing software.

This manual does not replace the Medi-Cal Provider Manuals.  CMC submitters should refer to the appropriate provider manual for up-to-date billing instructions, Medi-Cal policy requirements and detailed CMC enrollment information.

Manual Revisions
Revisions to this manual will be announced in the monthly Medi-Cal Update bulletins.  For more information regarding the contents of this manual or to request an updated manual, please call the Telephone Service Center (TSC) at 1-800-541-5555 and select the prompt option 

for CMC, or write to the DHCS 

Fiscal Intermediary (FI) CMC 

Help Desk at:


Xerox State Healthcare, LLC

CMC Help Desk

P.O. Box 15508


Sacramento, CA  95852-1508
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