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The Medi-Cal-supplied Point of Service (POS) device is used to verify recipient eligibility, clear Share of

Cost liability, reserve Medi-Services and perform Family Planning, Access, Care and Treatment (Family PACT) Program client eligibility transactions.

The POS device has swipe capabilities for all plastic identification cards associated with the programs 

served by the Department of Health Care Services (DHCS) Fiscal Intermediary (FI).  Recipient information also may be entered on the device manually.

When a transaction is electronically submitted, your POS device connects to the Medi-Cal eligibility verification system and transmits the transaction for authorization.  Using the printer that comes with your POS device, you can print responses received from the system.

Installation Manual and
POS installation guidelines are in the Installation Manual and claim

POS Device User Guide
submission instructions are in the POS Device User Guide that you received with your POS device.

Interface Specifications
The device has the following interface specifications:  an analog phone line and a standard three-prong electrical outlet with 110 volts.  AC is required and a dedicated, as opposed to a shared line, is recommended.

Ordering
As a Medi-Cal provider, your first POS device is free.  Additional devices are available, depending upon claim volume.  To request a POS device, complete the Medi-Cal Eligibility Verification Enrollment Form and Medi-Cal Point of Service (POS) Network/Internet Agreement and POS Device Usage Agreement at the end of this

section, and send to the FI:

Attn:  POS/Internet Help Desk

Conduent
820 Stillwater Road

West Sacramento, CA 95605

Applications may be duplicated.  Call the Telephone Service Center at 1-800-541-5555 for more information.

Performing Family PACT
If you would like to use the POS device to perform Family PACT 

Transactions
eligibility transactions, you must be an enrolled Family PACT

provider.  Contact the Telephone Service Center at 1-800-541-5555 

for more information.

Queries
If you have questions about Medi-Cal policy or wish to enroll as a POS

device claim submitter, call the Telephone Service Center (TSC) at

1-800-541-5555.
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