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This section provides procedures for accessing and updating State-Only Family Planning (SOFP) program eligibility information.  The SOFP program expands access to family planning services for
low-income men and women.

GENERAL INFORMATION

SOFP-Eligible
Medical providers currently enrolled with Medi-Cal that can provide the 

Providers
full scope of comprehensive family planning education, counseling and specified medical services that are consistent with standards of care are eligible to participate in the SOFP program. 

Confidentiality
Family planning services provided under SOFP may be kept confidential. 

Clients who express the desire to keep their services confidential from spouse, partner or parent should be given a Health Access Programs (HAP) card by their provider.  SOFP-certified providers may obtain HAP 

cards from the Department of Health Care Services (DHCS) Provider Enrollment Division. 

Clients have the option to use either their HAP card or their Medi-Cal Benefits Identification Card (BIC) to obtain services and providers may use either for AEVS transactions.  For information about the BIC, refer to the Eligibility:  Recipient Identification Cards section of this manual.  

Toll-free telephone support also is available through the HAP Hotline at 
1-800-257-6900. 

Health Access Programs
The Health Access Programs State-Only Family Planning Program Client
State-Only Family Planning
Eligibility Certification form is used to determine client-eligibility and to 

Program Client Eligibility 
complete Automated Eligibility Verification System (AEVS) transactions.  
Certification Form 
This form is included in the SOFP Provider Enrollment package that you receive following enrollment into the SOFP program. 

This form, after completion by the client, is used to determine SOFP eligibility and for entering data into AEVS. 

AEVS Options for
SOFP providers may use AEVS for the following functions: 

SOFP

· Activate

· Recertify

· Deactivate

· Update

· Inquire
CLIENT ACTIVATION:  BIC OR HAP IDENTIFICATION CARD

Activation Instructions
To activate the Benefits Identification Card (BIC) or Health Access Programs (HAP) identification card, the client must complete and sign the Health Access Programs State-Only Family Planning Program Client Eligibility Certification form and submit the form to you.  The information from the form is necessary to complete the SOFP client activation transaction. 

You must enter the client ID number along with other client information to activate the eligible client for SOFP transactions.  There are three scenarios by which the client ID number may be activated. 

1. If the client has a Benefits Identification Card (BIC) with limited scope services or an unmet Share of Cost and does not need confidentiality regarding family planning information, the client ID activated for SOFP will be the BIC number.

2. If the client has a BIC, but wants confidentiality from a spouse, partner or parent, the provider should give the client a Health Access Programs (HAP) card. 

3. If the client does not have a BIC card, the provider must give the client a HAP card and proceed as in Scenario 2, above. 

You are ready to use AEVS SOFP transactions when: 

· The client has completed and signed a Health Access Programs State-Only Family Planning Program Client Eligibility Certification form.  The AEVS SOFP activation transaction corresponds with this certification form.

· You have selected the scenario by which the client ID number will be activated. 

Provider Identification
Using a touch-tone telephone, dial 1-800-456-AEVS (2387).  AEVS 

Number (PIN)
will respond with the following message:

“Welcome to Medi-Cal.  Please listen carefully as our menu has changed.  For English press or say 1.  Para Español marque dos.

If you are a provider, please press or say 1.

If you are a beneficiary, please press or say 2.

For the Automated Eligibility Verification System, please press or say 1.

If you have a PIN, please press or say 1.

If you have a temporary PIN, please press or say 2.

Please enter your PIN followed by a pound sign (#).”
Enter your Provider Identification Number (PIN).
When the entered PIN is associated with both NPI and Legacy ID, the NPI will be given as the first option to select.  In this case AEVS will respond with the following message:

“If your Provider Number is (NPI), press 1.

If your Provider Number is (Legacy ID), press 2.

Or press 3 to re-enter your PIN.”

The second option will be unavailable if only Legacy ID or NPI is associated with the entered PIN.

If the PIN cannot be found on the Provider Master File, AEVS will prompt you to re-enter the correct PIN.  If the PIN cannot be found 

after the third try, the call will be terminated with the following 

message:

“We are unable to locate the Provider Identification Number.
Please review the procedures in your AEVS User Guide or
AEVS section of your provider manual.  If you have any
 questions concerning AEVS, please contact the Technical
Help desk at 1-800-541-5555.  Denti-Cal providers 
should call 1-800-423-0507.  Thank you for calling the Automated Eligibility Verification System.  Good-bye.”

Transaction Menu
If the PIN can be verified by AEVS, you will receive the following prompt: 

“For Eligibility Verification, press or say 1.  For Share of Cost press or say 2.  For State-Only Family Planning Program transaction, press or say 3.  For general information please visit us on the web at www.medi-cal.ca.gov.” 

SOFP Sub-Menu
Press 3 to perform a State-Only Family Planning transaction.  You will then hear the following message: 

“To activate an SOFP beneficiary, press or say 1.  To recertify a SOFP beneficiary, press or say 2.  To deactivate, press or say 3.  To update or inquire on beneficiary information, press or say 4.  To return to the Main Menu, press or say 9.” 

You must be an eligible SOFP provider to perform an SOFP transaction.  If you are not SOFP certified, you will hear the following message: 

“You have not been certified to perform an SOFP transaction.  For certification procedures press or say 1.  To return to the main menu press or say 9.”

SOFP CARD ACTIVATION TRANSACTION

Activation Instructions
To enter the beneficiary ID, press or say 1.  To activate a HAP card, press or say 2.  If you chose option 1, you will then hear the following message: 

Beneficiary ID Used
“The beneficiary identification number can be found on the face of the benefit identification card.  If the beneficiary identification number includes letters and you need instructions on how to enter them press or say 1.  If it is all numeric or you know how to enter letters press or say 2.”
HAP ID Used
“Please enter the HAP card number followed by the pound sign.”  
Helpful Hint:  If there are any alpha characters in the ID, press the star key (*) and number keys that correspond with the letter, as shown in the “Alphabetic Code Listing” in the AEVS General section of this manual.  For example, 
Y= * 93, X=* 92.

“Please enter the two-digit month, two-digit day and four-digit year of the beneficiary’s birth.  For example, June 13th, 1972, would be entered as 0-6-1-3-1-9-7-2.”
If the information entered is invalid you will hear the following
message:
“HAP ID is not in a valid range.

To return to the main menu press or say 9.”
Invalid ID
If the ten-digit ID number is an invalid entry, AEVS will prompt you to re-enter the correct ID number.  You have three opportunities to correctly enter the information.  If the ID number is still invalid after the third try, the call will be terminated with the following message:

“We’re sorry we are unable to complete your call.  Please review the procedures in your AEVS User Guide or AEVS section of your provider manual.  Denti-Cal providers should call 1-800-423-0507.  Thank you for calling the Automated Eligibility Verification System.  Good-bye.” 

Your call will be terminated.  You will hear this same message for any field that is being validated.

Transaction Problems
If you have difficulty with your transactions, you may hear one of the following messages: 

“The State-Only Family Planning system is currently unavailable.  Please report your problems to the POS Help 

Desk at 1-800-541-5555.  To return to the main menu press 9.

The card that you are attempting to activate is already SOFP active.”

You will be returned to the SOFP menu. 

“HAP ID is not in a valid range.”
You will be returned to the SOFP menu. 

Additional Client
You will then be prompted for these fields.  Please have the 

Information Fields
completed Health Access Programs State-Only Family Planning Program Client Eligibility Certification form available when responding to the following prompts:

“Please enter the answers to the following questions found on the completed Health Access Programs State-Only Family Planning Program Client Eligibility Certification form.  If you don’t have the information for any question, press the pound key.

Please speak the first, middle and last name of the person to be activated.  Client’s name (first, middle, last)”

Note:
Client’s name is voice activated.  If no middle name is available, respond by speaking “No Name.”  Speak clearly when responding to each prompt.

“If the same confidential indicator is Y, press or say 1.

If it is N, press or say 2.”

Secondary ID if any:
“Please enter the nine-digit secondary ID, followed by the pound sign.”

Appellation:

“If there is an Appellation, press or say 1.
If not, press or say 2.
If Appellation is Senior, press or say 1.
If Appellation is Junior, press or say 2.
For other Appellations, press or say 3.”
Same Name Indicator:
“If the same name indicator is Y, press or say 1.

If it is N, Press or say 2.”
Gender:
“If Male, press or say 1.
If Female, press or say 2.”
ZIP code:

“Please enter the five-digit ZIP code followed by the pound sign.” 
<XXXXX>

SSN (optional):

“Please enter the nine-digit Social Security Number.” 
<XXX-XX-XXXX>

Number of live births:
“Please enter the number of live births followed by the pound sign.” 
<X>
County of residence:

“Please enter the two-digit current county code followed by the pound sign.” 

<XX>
Family Size:
“Please enter the number of family members followed by the pound sign.”
Family Income:

“Please enter the monthly family income, in dollars only, followed by the pound sign.  For example, $2000 would be entered as 2-0-0-0.”
Race/ethnicity code:

“Enter the Race/ethnicity code followed by the pound sign.” <X>

Primary language:
“Enter the primary language code followed by the pound sign.” <X>
Asked if born in California:
“If the person being activated was asked if they were born in California, press or say 1.  If not, press or say 2”
County (if born in California):
“Enter the two-digit county code followed by the pound sign.” <XX>

State (if not born in California):
“Enter the two-digit State code if not born in California, followed by the pound sign.”

<XX>
Country (if not born in USA):
“Enter the Country code if not born in USA, followed by the pound sign.”
<XXXXX>
Certification date:
“Please enter the certification date using two-digit month, two-digit day and four-digit year, followed by the pound sign.”
Consent indicator:

“Enter the Consent indicator.

For Yes, press or say .1
For no, press or say 2”
Activation Transaction
When the activation transaction is completed, you will hear the 

Successful
following messages and you will be returned to the SOFP sub-menu.

“Your activation transaction was processed successfully.
You have activated a State-Only Family Planning eligibility certification for ___________.
Eligibility Verification number is __________.
Beneficiary eligible for SOFP. 

Restricted SOFP eligibility.  HCPCS Level III restricted for SOFP.” 

Note:
This restricted message is not spoken if the HAP ID card was used. 

Activation Transaction
If the activation transaction failed, you will hear one of the following

Failed
messages and will be returned to the SOFP sub-menu: 

“The State-Only Family Planning system is currently unavailable.  Please report your problem to the POS Help 

Desk at 1-800-541-5555.  To return to the main menu press or say 9. 

HAP database is not available.  Please try your transaction later. 

Input error detected.  Please try transaction again.” 

RECERTIFICATION TRANSACTION

Activation Instructions
An SOFP recertification transaction allows you to update the client’s certification date, plus modify provider and client information as necessary.  The SOFP program requires that all clients must be annually recertified to receive SOFP services.  This recertification may be conducted at any time.

You will first be prompted to enter your PIN.  This prompt will be followed by the Transaction Menu and SOFP sub-menu.  Refer to “Activation Instructions,” previously described in this section, for specific messages. 

Press 2 on the SOFP sub-menu to recertify an SOFP client.  You will then hear the following message: 

“To enter the beneficiary ID, press or say 1.  To activate a HAP card press or say 2.”
Beneficiary ID Used
“The beneficiary identification number can be found on the face on the benefit identification card.  If the beneficiary identification number includes letters and you need instructions on how to enter them, press or say 1.  If it is all numeric or you know how to enter letters, press or say 2.”
HAP ID Used
“Please enter the HAP card number followed by the pound sign.

Please enter the two-digit month, two-digit day and four digit year of the beneficiary’s birth.  For example, June 13th, 1972, would be entered as 0-6-1-3-1-9-7-2.”
If the information entered is invalid you will hear the following message:
“HAP ID is not in a valid range.

To return to the main menu press or say 9.”

Helpful Hint:  If there are any alpha characters in the ID, press the star key (*) and number keys that correspond with the letter, as shown in the “Alphabetic Code Listing” in the Provider Telecommunications Network (PTN) section of this manual.  For example, Y= * 93.

“Please enter the two-digit month, two-digit day and four-digit year of the beneficiary’s birth.  For example, June 13th, 1972, would be entered as 0-6-1-3-1-9-7-2.”
If the information entered is invalid you will hear the following message:
“HAP ID is not in a valid range.

To return to the main menu press or say 9.”
Invalid ID
If the 10-digit ID number is an invalid entry, AEVS will prompt you to re-enter the correct ID number.  You will have three opportunities to correctly enter the information.  If the ID number is still invalid after the third try, the call will be terminated with the following message: 

“We are unable to locate the Beneficiary Identification Number.  Please review the procedures in your AEVS User Guide or AEVS section of your provider manual.  Denti-Cal providers should call 1-800-423-0507.  Thank you for calling the Automated Eligibility Verification System.  Good-bye.”  
Your call will be terminated.  You will hear this same message for any field that is being validated. 

Transaction Problems
If you have difficulty with your transactions, you will hear the following message: 

“The State-Only Family Planning system is currently unavailable.  Please report your problems to the POS Help Desk at 1-800-427-1295.” 

Your call will be terminated. 

“The card that you are attempting to recertify is already SOFP active.” 

You will be returned to the SOFP menu. 

Verifying or Modifying
You will hear the current Health Access Programs State-Only Family 

Information
Planning Program Client Eligibility Certification information on record for the client.  This information can be modified or changed after hearing the following entry:

“Primary ID on file is _______.”  (ID spoken). 

Information concerning the remaining fields also will be spoken. 

No Information on Record
If no data is present in the field, the following message will be spoken: 

“There is no data on file for this field.” 

For example, AEVS will identify the confidential indicator as either “Yes” or “No.”  If no information was entered for the client, no data message will be spoken. 

If there is no information presently on record for the confidential indicator, you will hear the following message: 

“To skip this field press 1.  To modify this field press 2.” 

If 1 is pressed, you will be prompted with the next field. 

If 2 is pressed, you will be prompted with the input data request.  For example: 
“If the confidential indicator is “YES,” press 1, 
otherwise press 2.” 
The remaining fields follow the same example. 

Certification Date
At the end of the prompt changes, you will be prompted to enter the certification date. 

Note:
This field is required on a recertification. 

Recertification Transaction
When the recertification transaction is completed, you will hear one

Successful
of the following messages and you will be returned to the SOFP
sub-menu:

“Your Recertification Transaction was processed successfully. 

Eligibility Verification number is ______.

Beneficiary eligible for SOFP. 

Restricted SOFP eligibility.  HCPCS Level III restricted for SOFP.” 

Note:
This restricted message is not spoken if the HAP ID card was used. 

Recertification Transaction
If the recertification transaction failed, you will hear one of the 

Failed
following messages and will return to the SOFP sub-menu:
“The State-Only Family Planning system is currently unavailable.  Please report your problem to the POS Help Desk at 1-800-427-1295. 

HAP database is not available.  Please try your transaction later. 

Input error detected.  Please try transaction again.” 

DEACTIVATION TRANSACTION

Deactivation Instructions
This section describes how to perform an SOFP deactivation transaction.  This transaction is used when the client’s status changes, thereby making the client ineligible for SOFP services.  Deactivation may be conducted at any time.

You will first be prompted to enter your PIN.  This prompt will be followed by the Transaction Menu and SOFP sub-menu.  Refer to “Activation Instructions,” previously described in this section, for specific messages. 

Press 3 to deactivate an SOFP client card.  You will then hear the following message: 

“Please enter the beneficiary’s ID from the face of the Health

Access Programs card followed by the pound sign key.

Please enter the two-digit month, two-digit day and four-digit year of the beneficiary’s birth.  For example, June 13th, 1972, would be entered as 0-6-1-3-1-9-7-2.”
If the information entered is invalid you will hear the following message:
“HAP ID is not in a valid range.

To return to the main menu press or say 9.”

Helpful Hint:  If there are any alpha characters in the ID, press the star key (*) and number keys that correspond with the letter, as shown in the “Alphabetic Code Listing” in the Provider Telecommunications Network (PTN) section of this manual.  For example, Y= * 93.

Invalid ID
If the 10-digit ID number is an invalid entry, AEVS will prompt you to re-enter the correct ID number.  You have three opportunities to correctly enter the information.  If the ID number is still invalid after the third try, the call will be terminated with the following message: 

“We are unable to locate the Beneficiary Identification Number.  Please review the procedures in your AEVS User Guide or AEVS section of your provider manual.  Denti-Cal providers should call 1-800-541-5555.  Thank you for calling the Automated Eligibility Verification System.  Good-bye.”  

Your call will be terminated.  You will hear this same message for any field that is being validated. 

Transaction Problems
If you have difficulty with your transactions, you will hear the following message: 

“The State-Only Family Planning system is currently unavailable.  Please report your problems to the POS Help 

Desk at 1-800-541-5555.”

Your call will be terminated. 

“The card you are attempting to deactivate is already SOFP deactivated.” 

Primary ID Number
AEVS will give the Primary ID number on record with the following message: 

“Primary ID on file is ____________.”  (ID spoken) 

Deactivation Reason
You will then be prompted to enter the appropriate deactivation reason code from the list below.

“Please enter the deactivation reason.” 

Code
Reason
1
Not resident of California

2
Over 200 percent of poverty level

3
Sterilized, no longer contracepting

4
Health insurance coverage for


Family Planning Services

5
Full-scope Medi-Cal (does not have an unmet Share of Cost)

6
Permanent deactivation of HAP card (lost/stolen)

Deactivation Transaction
When the deactivation transaction is completed, you will hear

Successful 
the following message and you will be returned to the SOFP
sub-menu: 
“Your Deactivation Transaction was processed successfully.” 
Deactivation Transaction
If the deactivation transaction failed, you will hear one of the following 

Failed
messages and be returned to the SOFP sub-menu: 

“The State-Only Family Planning system is currently unavailable.  Please report your problem to the POS Help 

Desk at 1-800-541-5555.  To return to the main menu, press or 

say 9.

HAP database is not available.  Please try your transaction later. 

Input error detected.  Please try transaction again.” 

CLIENT UPDATE TRANSACTION

Update Instructions
This section describes how to perform an SOFP update transaction.  This transaction allows the provider who activated the HAP or BIC card to update client information.

Note:  If the client has changed providers, the new provider must 

recertify the client by using the SOFP recertification transaction. 

You will first be prompted to enter your PIN.  This prompt will be followed by the Transaction Menu and SOFP sub-menu.  Refer to “Activation Instructions,” previously described in this section, for specific messages. 

Press 4 to update SOFP client information.  You will then hear the following message: 

“The beneficiary identification number can be found on the face
on the Health Access Program card.  Please enter the
beneficiary’s ID from the face of the Health Access Programs
card followed by the pound sign key.

Please enter the two-digit month, two-digit day and four-digit year of the beneficiary’s birth.  For example, June 13th, 1972, would be entered as 0-6-1-3-1-9-7-2.”
If the information entered is invalid you will hear the following message:
“HAP ID is not in a valid range.

To return to the main menu press or say 9.”

Helpful Hint:  If there are any alpha characters in the ID, press the star key (*) and number keys that correspond with the letter, as shown in the “Alphabetic Code Listing” in the Provider Telecommunications Network (PTN) section of this manual.  For example, Y= * 93.

Invalid ID
If the 10-digit ID number is an invalid entry, AEVS will prompt you to re-enter the correct ID number.  You have three opportunities to correctly enter the information.  If the ID number is still invalid after the third try, the call will be terminated with the following message:

“You have exceeded the limit for input errors.” 

Your call will be terminated.  You will hear this same message for any field that is being validated. 

Transaction Problems
If you have difficulty with your transactions, you will hear the following message: 

“The State-Only Family Planning system is currently unavailable.  Please report your problems to the POS Help Desk at 1-800-427-1295.” 

Your call will be terminated. 

Updating Information
You will hear the current Health Access Programs State-Only Family Planning Program Client Eligibility Certification information on record for the client.  This information can be updated after hearing the following entry:
“Primary ID on file is _______.”  (ID spoken). 

Information concerning the remaining fields also will be spoken. 

No Information on Record
If no data is present in the field, the following message will be spoken: 

“There is no data on file for this field.” 

For example, AEVS will identify the confidential indicator as either “Yes” or “No.”  If no information was entered for the client, no data message will be spoken. 

If there is no information presently on record for the confidential indicator, you will hear the following message: 

“To skip this field press 1.  To modify this field press 2.” 

If 1 is pressed, you will be prompted with the next field. 

If 2 is pressed, you will be prompted with the input data request.  For example : 
“If the confidential indicator is “YES”, press 1, otherwise press 2.” 
The remaining fields follow the same example.

Update Transaction
When the update transaction is completed, you will hear one of the 

Successful
following messages and you will be returned to the SOFP Sub-Menu: 

“Your Update Transaction was processed successfully. 

Eligibility Verification number is ______.

Beneficiary eligible for SOFP. 

Restricted SOFP eligibility.  HCPCS Level III restricted for SOFP.” 

Note:
This restriction message is not spoken if the HAP ID card was used. 

Update Transaction
If the update transaction failed, you will hear one of the following 

Failed
messages and you will be returned to the SOFP sub-menu: 


“The State-Only Family Planning system is currently 

unavailable.  Please report your problem to the POS Help Desk at 1-800-427-1295. 

HAP database is not available.  Please try your transaction later. 

Input error detected.  Please try transaction again.” 

INQUIRY TRANSACTION

Inquiry Instructions
This section describes how to perform an SOFP inquiry transaction.  


This transaction allows the provider who activated the HAP or BIC card to verify information on file.  If changes are required, you are to use the Update Transaction.  You may conduct 10 inquiry transactions with one call.

You will first be prompted to enter your PIN.  This prompt will be followed by the Transaction Menu and SOFP sub-menu.  Refer to “Activation Instructions,” previously described in this section, for specific messages. 

Press 5 to inquire about SOFP client information.  You will then hear the following message: 

“Please enter the beneficiary’s ID from the face of the Health
Access Programs card followed by the pound sign key.

Please enter the two-digit month, two-digit day and four-digit year of the beneficiary’s birth.  For example, June 13th, 1972, would be entered as 0-6-1-3-1-9-7-2”.
If the information entered is invalid you will hear the following message:
“HAP ID is not in a valid range.

To return to the main menu press or say 9.”
Helpful Hint:  If there are any alpha characters in the ID, press the star key (*) and number keys that correspond with the letter, as shown in the “Alphabetic Code Listing” in the Provider Telecommunications Network (PTN) section of this manual.  For example, Y= * 93.

Invalid ID
If the 10-digit ID number is an invalid entry, AEVS will prompt you to re-enter the correct ID number.  You have three opportunities to correctly enter the information.  If the ID number is still invalid after the third try, the call will be terminated with the following message:

“We are unable to locate the Beneficiary Identification Number.  Please review the procedures in your AEVS User Guide or AEVS section of your provider manual.  Denti-Cal providers should call 1-800-541-5555.  Thank you for calling the Automated Eligibility Verification System.  Good-bye.” 

Your call will be terminated.  You will hear this same message for any field that is being validated. 

Transaction Problems
If you have difficulty with your transactions, you will hear the following message: 

“The State-Only Family Planning system is currently unavailable.  Please report your problems to the POS Help Desk at 1-800-427-1295.” 

Your call will be terminated. 

Primary ID Number
AEVS will give the Primary ID number on record with the following message: 
“Primary ID on file is ____________.”  (ID spoken) 
Inquiries
You will hear the current Health Access Program State-Only Family Planning Program Client Eligibility Certification information on record for the client. 

No Information on Record
If there is no information presently on record for an entry, the field will be skipped. 

Inquiry Beneficiary Information
AEVS will provide the following beneficiary information:

Primary ID

BIC ID (if present)

First name (if present)

Middle name (if present)

Last name (if present)

Appellation (if present)

Gender

ZIP code

SSN (if present)

County of residence

Family size

Family income

Race/Ethnicity code

Primary language code

Birth date

County of birth (if born in California)

State of birth (if born in USA and not California)

Country of birth (if not born in USA)

Confidential indicator

Consent indicator

Certification date

Recertification date

“To update the information heard press or say 1.  If you are finished press or say 2.”

Inquiry Transaction
When the inquiry is completed, you will be returned to the SOFP 

Completed
sub-menu.

Inquiry Transaction
If the inquiry transaction failed, you will hear one of the following 

Failed
messages and you will be returned to the SOFP sub-menu:
“The State-Only Family Planning system is currently unavailable.  Please report your problem to the POS Help Desk at 1-800-427-1295. 
HAP database is not available.  Please try your transaction later.
Input error detected.  Please try transaction again.” 
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