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The Subject Index alphabetically lists keyword terms in the Family PACT (Planning, Access, Care and Treatment) Policies, Procedures and Billing Instructions manual. The page numbering system will guide you to information in the manual. The page numbering system includes:  

· Locator key (abbreviated form of the section title)

· Page number

B
Benefits



clinical services overview


comparable services for males and females,


    
ben clinic 5



complications, ben clinic 4


excluded services, ben clinic  6


family planning-related services, ben clinic 3



family planning services, ben clinic 1



ICD-10-CM diagnosis codes, ben clinic 1



Laboratory, ben clinic 2


medical justification, ben clinic  6


treatment authorization request (TAR), 



ben clinic 5


family planning



complication services, ben fam 7



outpatient services, ben fam 7



inpatient services, ben fam 9



complication restrictions, ben fam rel 3



contraceptive methods




barrier methods, ben fam 33



contraceptive counseling encounters, 




ben fam 10



contraceptive injection, ben fam 19



contraceptive implant, ben fam 23



intrauterine contraceptives, ben fam 29



natural family planning, ben fam 35



oral contraceptives, transdermal patch 




and vaginal ring, ben fam 12



permanent contraception, ben fam 36



reversible contraception, ben fam 12



sterilization, female, ben fam 37



sterilization, male, ben fam 49



subdermal contraceptive implant, 





ben fam 22


drugs and contraceptive supplies, ben fam 3



modifiers, ben fam 3


reproductive health screening tests, 56

family planning-related services


cervical abnormalities, ben fam rel 25



cervical cancer screening, ben fam rel 5



human Papillomavirus (HPV) co-testing,




ben fam rel 6


HPV testing and co-testing guidelines,




ben fam rel 29



ICD-10-CM codes, 1


services and supplies, ben fam rel 1


management of complications, ben fam rel 3

related tests, ben fam rel 4
STIs


chlamydia, ben fam rel 7

genital herpes, ben fam rel 11


genital warts, ben fam rel 21

gonorrhea, ben fam rel 9


pelvic inflammatory disease (PID), ben fam rel 13


management of STIs, ben grid 13

risk factors and related ICD-9-CM codes, 53


syphilis, ben fam rel 15


trichomoniasis, ben fam rel 17


vulvovaginitis, ben fam rel 19

UTI infection – females only, ben fam rel 23


grid, ben grid 1


treatment and dispensing guidelines for clinicians,


ben grid 19
C

Certification


Client Eligibility Certification (CEC) Form 

(DHCS 4461) and Retroactive Eligibility 

Certification (REC) Form (DHCS 4001)


client elig cert 2



codes, client elig cert 4



eligibility period, client elig cert 1



HAP, client elig cert 1



HAP card, client elig cert 7



activation, client elig cert 9


deactivation, client elig cert 13



eligibility transactions, client elig cert 9



AEVS, client elig cert 10



Internet, client elig cert 10–13



POS, client elig cert 10



notice, client elig cert 6

Claim Completion: 

CMS–1500

billing tips, claim cms 2

claim examples, claim cms 1

instructions overview, claim cms 1

drug and contraceptive supply billing, 
claim cms 1

UB–04

billing tips, claim ub 2

claim examples, claim ub 1

instructions overview, claim ub 1

drug and contraceptive supply billing, 
claim ub 1
removal and insertion of IUD device, 

claim ub 7

Contraceptives

contraceptive supplies, ben grid 23

family PACT approved contraceptive 

methods, prog stand 11

D

Directory


Medi-Cal, prov rel 8


provider relations, prov rel 1


additional resources, prov rel 7


billing assistance, prov rel 2

claims assistance, prov rel 6


training assistance, prov rel 5   

Drugs



billing instructions, 1


clinic formulary, clinic 1



conditions drug regimens, ben grid 19



drugs and supplies, ben fam rel 2


drug and supplies list restrictions, drug 7



over-the-counter drugs, clinic 1



pharmacy formulary, pharmacy 1



prescription drugs, clinic 1



treatment authorization request, drug 8



therapeutic classifications




clinic, 16




pharmacy 13

onsite dispensing billing



contraceptive supplies, drug 4



HCPCS codes dispensed onsite, drug 3 



national drug codes (NDC) requirement, drug 3



physician-administered drug: inclusion of 




NDC on claim, drug 5



treatment authorization request, drug 7



reimbursement rates, drug 1



restrictions, 7




Drugs (continued)


onsite dispensing price guide



contraceptive supplies, drug onsite 1



drug and supplies list restriction, drug 7



ICD-10-CM code, drug onsite 2



miscellaneous drugs, drug onsite 1


TAR, drug 7



total charges, drug onsite 2
E

Eligibility (client)


BIC card, client elig det 10


client responsibility, client elig det 4


consent, client elig det 3


criteria, client elig det 3


determination, client elig det 6


eligible clients, client elig det 3


income guidelines, client elig det 9



gross family income, client elig det 7


ineligible, client elig det 5


Medi-Cal Managed Care, client elig det 12



determination, client elig det 13


OHC, client elig det 11


provider responsibilty, client elig det 1


affirming eligibility, client elig det 4


taxable family income, 7


third-party payment, client elig det 10

Enrollment (provider)


additional documentation, prov enroll 3


affiliate primary care clinics, prov enroll 4

application forms, prov enroll 3

application submission, prov enroll 3

change of information, prov enroll 6
confirmation, prov enroll 6

disenrollment, prov enroll 7

eligible providers, prov enroll 1

non-physician medical practitioners, prov enroll 2

providers not required to enroll, prov enroll 2

provider orientation, prov enroll 2

records retention, prov enroll 7
reinstatement, prov enroll 8
termination by FPACT, prov enroll 8

unused HAP cards, prov enroll 8
F

Family PACT Program

background, fam 1

excluded services, fam 6

overview, fam 1
reimbursement, fam 7 Forms

(CDPH 4468) Application to Participate in the 

Family PACT (Planning, Access, Care and 

Treatment) Program, prov enroll 3
 (CDPH 4469) Family PACT (Planning, Access, 


Care and Treatment) Program Provider 


Agreement,prov enroll 3
Client Eligibility Certification (CEC) Form 

(DHCS 4461) and Retroactive Eligibility

Certificateion (REC) Form (DHCS 4001),

client elig cert 2

Client Eligibility Certification (CEC) 

(Spanish), client elig cert 2
Health Access Programs Family PACT Program 

Client Eligibility Certification (CEC) 
(DHCS 4461), client elig cert 1
H

HAP card,  client elig cert 7


activation, client elig cert 9


deactivation, client elig cert 13

provider service site, client elig cert 9


transactions, client elig cert 9

Human Papillomavirus (HPV) co-testing,


ben fam rel 6


ben grid 12

L

Laboratory services

American Society of Colposcopy and Cervical

   Pathology (ASCCP) 2012 Updated Consensus

   Guidelines for Management of Abnormal Cervical

   Cancer Screening Tests and Precursors (87624)

   ben fam rel 29

benefits, lab 1

claims, 1

family planning-related services,

   ben grid 12


laboratory services grid, lab 3
laboratory tests, ben fam rel 2, 4
reservation system, lab 2

O

Office visits

counseling

education and counseling, office 5
non-clinician, office 8
E&C visits, office 5
E&M visits, office 1

Summary of E&C visit codes, office 9

P

Patient rights

family planning patient rights, prog stand 12
family planning patient rights, Spanish, 
prog stand 13
Pharmacy

billing, pharm 1

dispensing, pharm 1

erroneous code alerts, pharm 2

pharmacy formulary, pharmacy 1

reimbursable drugs and dispensing guidelines,


ben fam rel 2, 9

treatment authorization request, pharm 2

Program standards, prog stand 1

patient rights, prog stand 12
national guidelines, 14

Provider responsibilities

access to care, prov res 4
consent, prov res 3
eligibility and certification, prov res 1
HIPAA, prov res 4
log of IUC devices and implants, prov res 10
other program referrals, 6
record keeping, prov res 7
referrals, prov res 4
signatures, prov res 8
sterilization consent form, prov res 8
R

Radiology


claim form completion, radi 1

ICD-10-CM code required on claims, radi 1

referral requirements, radi 1

T

Treatment Authorization Request (TAR)
codes and modifiers, tar 3

complication services, tar 2

inpatient, tar 3


outpatient, tar 2

diagnosis coding, tar 3

electronic treatment authorization 


request (eTAR) submission guidelines, 1

overview, tar 1

paper TAR submission, tar 2

TAR, see TAR

Treatment and dispensing guidelines, ben grid 11

U

UB-04

billing tips, claim ub 1

claim examples, claim ub 2
completion overview, claim ub 1
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