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This section is a Family Planning, Access, Care and Treatment (Family PACT) Program billing overview for pharmacy providers only.  For a list of reimbursable drugs and contraceptive supplies dispensed by pharmacies, refer to the Pharmacy Formulary section in this manual.  
Pharmacy Dispensing
Medi-Cal pharmacy providers may bill Family PACT for 

FDA-approved drugs and medical supplies that are included in the 

Pharmacy Formulary section in this manual and are prescribed by an

enrolled Family PACT provider or associated practitioner.  

No Enrollment Necessary for
Medi-Cal pharmacy providers are not required to enroll in the 

Medi-Cal Pharmacy Providers
Family PACT Program.  In addition, pharmacy providers are not required to attend an Orientation and Update Session in order to be reimbursed for services rendered to Family PACT clients.

Real-Time Internet Pharmacy
It is recommended that pharmacies use the Real-Time Internet Pharmacy (RTIP) claim submission system for all Family PACT drug and contraceptive supply billing transactions.

Reimbursement Rate
The reimbursement rates for Family PACT drugs and contraceptive supplies dispensed at pharmacies are the same as those for the 
Medi-Cal program.

No Charge to Clients
Pharmacy providers may not request a copayment, donation or other amount in conjunction with provision of services to Family PACT clients.

Codes for Contraceptives
Pharmacists must bill the following contraceptive supplies using a 


National Drug Code (NDC), Universal Product Code (UPC) or Health Related Items (HRI) number.  Family PACT claims submitted by pharmacy providers with five-digit Medi-Cal medical supply codes will be denied.

· Condoms (female and male)

· Diaphragms

· Cervical caps

· Basal thermometers

· Lubricating jelly

· Spermicides and vaginal films

Treatment Authorization 
All drugs to manage a pre-selected complication of a Family PACT

Request
benefit require authorization using a Treatment Authorization Request (TAR).  Drugs needed to treat complications are limited to drugs and 

supplies identified in the Pharmacy Formulary and Clinic Formulary 

sections in this manual. 
For more TAR information, refer to the Treatment Authorization Request (TAR) section in this manual.
Use of Authorized Labelers
For the list of current authorized labelers, refer to the Drugs: Contract Drugs List Part 5 – Authorized Manufacturer Labeler Codes section in the Part 2 Medi-Cal Pharmacy section in this manual.
Questions may be directed to the Telephone Service Center (TSC) at 1-800-541-5555.
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