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This section explains the following components of the Child Health and Disability Prevention (CHDP) provider manual and related information:
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CHDP Provider
This provider manual is designed as a reference

Manual
document and contains basic information about:

· How to enroll as a CHDP provider

· CHDP provider responsibilities

· Services that can be provided to eligible children and youth

· How to enroll children and youth through the CHDP Gateway

· How to be reimbursed for CHDP program services


This manual also contains policies and procedures of the CHDP program, which is administered by the Children’s Medical Services Branch in the 

Systems of Care Division of the Department of Health Care Services (DHCS).  Instructions concerning the Confidential Screening/Billing Report 

(PM 160) claim form also are included.

[image: image14.wmf][image: image15.wmf][image: image16.wmf]The following “Navigation Tools” will guide you to information you need in the manuals:
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Contents
The Contents section contains an alphabetical list of manual sections and their section identifiers (see “Locator Keys” below).  For detailed topic entries within the manual, refer to “Indexes and Glossary” on a following page in this section.

Locator Key
Each section has a locator key, which is an abbreviated form of the section title.  The locator key appears at the top of each page and is designed to help you skim and identify sections (see Figure 1).

Graphic Tag
The first page of each section is marked with a graphic tag (() at the top right corner to help you identify sections.











Page Numbering System
The page numbering system is comprised of two elements:  the section locator key and the page number.  For example, in the 


Child Health and Disability Prevention (CHDP) Program section, page one would be identified as child health 1 (see Figure 2 on a following page).
Provider manual pages include basic elements shown in Figure 2.  This figure is an illustration and may not reflect an actual manual page.


















Figure 2.  Manual Page Elements.

You may view the CHDP Update bulletins containing articles and 

manual pages with the latest program, policy and billing information on the Medi-Cal Web site (www.medi-cal.ca.gov).  Article information is typically included in the revised manual pages.

Manual Page Updates
When a page is updated, new or revised text is identified by a change bar in the right margin (see Figure 3).  Updated information in a table or list, however, is usually underlined and in boldface type.


Text Deletions
Generally, when information is deleted from a page, only the footer date is changed.  However, if a deletion significantly alters the meaning of the text, a change bar is added as a reminder to review the information.


To maintain a current manual, please update the pages as soon as possible according to bulletin instructions.  Unless otherwise noted, 


you are not required to retain prior issues of the bulletin. 

Manual Replacement Pages
Revised manual pages will be issued periodically through CHDP bulletins and should be incorporated into the manual.  “Remove and replace” instructions accompany all revisions.

The Index and Glossary includes the following:

· Manual Index 
–
Section Titles/Headings Index
–
Subject Index
· Acronyms and Abbreviations Glossary
For complete user instructions, refer to the Indexes and Glossary manual.

Manual Index
The Section Titles/Headings and Subject indexes list all sections and subjects in the manual.

Acronyms and
The Acronyms and Abbreviations Glossary is a guide to identifying 

Abbreviations Glossary
terms in the manual.
The Telephone Service Center (TSC) is a billing support group for 

providers.  Questions or comments about the CHDP provider manual 

may be directed to the TSC at 1-800-541-5555.
For additional sources of billing assistance, contact your local CHDP office.
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This section provides an overview of the Child Health and Disability Prevention (CHDP) program.








CHILD HEALTH PROGRAM





Program Overview	The Child Health and Disability Prevention (CHDP) program is administered by the Children’s Medical Services Branch in the Systems of Care Division of the Department of Health Care Services (DHCS) and is operated by local health departments.  The program is designed to assure that eligible children and youth receive periodic health assessments and have access to ongoing health care from a medical home.





	Every county health department in the State and the health departments in the cities of Berkeley, Long Beach and Pasadena operate a CHDP program.





Local Programs	The local programs are responsible for day-to-day operation of the program, including:





Provider recruitment, review and approval





Provider education and quality assurance





Liaison with school and various community agencies





Education and outreach to eligible families





Assistance to providers and families in obtaining services 
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Figure 1.  Section Titles, Locator Keys and Graphic Tags.
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Figure 3.  Change Bar Showing


Addition, Revision or Significant Deletion.














Application	The provider number, address and 


Information	Tax Identification Number (TIN) on the application must match information in the Medi-Cal Provider Master File (PMF).





	Proof of licensure and other professional qualifications for physicians, independent pediatric or family nurse
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