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Section Titles/Headings Index alphabetically lists section titles and boldfaced headings in the Family PACT (Planning, Access, Care and Treatment) Policies, Procedures and Billing Instructions manual. The page numbering system will guide you to information in the manual. The page numbering system includes:  

· Locator key (abbreviated form of the section title)

· Page number

B

Benefits: Clinical Services Overview, ben clinic


comparable services for males and females, 5


complications, 4

excluded services, 6


family planning-related services, 3


family planning services, 1


medical justification, 6


treatment authorization request (TAR), 5

Benefits: Family Planning, ben fam

Complication Services

inpatient services, 9

outpatient services, 7

Contraceptive Counseling


contraceptive counseling encounters, 10

Contraceptive Methods

barrier methods, 33

contraceptive counseling encounters, 9


contraceptive implant, 22

contraceptive injection, 19




female sterilization – 21 years of age 






and older, 37




intrauterine contraceptives, 29




male sterilization – 21 years of age






 and older, 49

natural family planning, 35
oral contraceptives, transdermal patch 






and vaginal ring, 12 


permanent contraception, 36

reversible contraception, 12





subdermal contraceptive implant, 22

drugs and contraceptive supplies, 3

Family PACT chlamydia and gonorrhea 

screening guidelines, 58

Family Planning Services, 1, 4

modifiers, 3


reproductive health screening tests, 56

STI risk factors and related ICD-10-CM codes, 57



Benefits: Family Planning-Related 

Services, ben fam rel


Complications of Family Planning-Related Services


management of complications for family 



planning-related services, 32

Family Planning Related Tests



cervical cancer screening, 5

Management of Cervical Abnormalities and 


Preinvasive Cervical Lesions 





cervical abnormalities and preinvasive




cervical lesions – females ≥15 years




of age, 25

Management of Sexually Transmitted Infections 




(STIs)





chlamydia, 7




genital herpes, 11




genital warts, 21




pelvic inflammatory disease (PID), 13




sexually transmitted infections (STIs), 7 





syphilis, 15




trichomoniasis female and male, 17




vulvovaginitis, 19

Urinary Tract Infection (UTI)



urinary tract infection (UTI)- females only, 23
Benefits Grid, ben grid 


family pact contraceptives, 23


family pact contraceptive supplies, 23


family planning-related conditions drug 



regimens, 19

family planning-related services: 


laboratory tests, 12


management of sexually transmitted infections


 (STIs), 13


management of urinary tract infection (UTI), 16


management of cervical abnormalities, 17


reproductive health screening tests, 11

family planning services, 1
C
Claim Completion: CMS-1500, claim cms


bilateral placement of Essure® (hysteroscopic 



sterilization) micro-inserts.  the procedure  is



performed by a Family Pact provider who


has completed the company-sponsored 


training  course and received certification, 12

bilateral tubal ligation performed by a Medi-Cal 


provider who is not enrolled in Family PACT


(client was referred by a Family PACT 


provider), 8

billing tips, 2

claim completion instructions overview, 1


claim examples, 1 

 colposcopy and vaginal discharge diagnostic test:



second claim form, 7





two claim forms required, 6


contraceptive implant insertion by a Medi-Cal 



provider who is not enrolled in Family PACT 



(client was referred by a Family PACT 



group provider), 11

drug and contraceptive supply billing, 1


Evaluation and Management (E&M) office visit, 



blood draw for laboratory screening tests and 


onsite dispensing of oral contraceptives, 3


initial visit with in-house laboratory work and a 


blood draw sent to an outside laboratory


(a prescription for contraceptive supplies is 


dispensed), 4

 intrauterine contraceptive (IUC) removal and the



start of oral contraceptives on the same date 



of service:



    second claim form,10



    two claim forms required, 9


office visit, depo medroxyprogesterone acetate 


injection (DMPA), 13


vasectomy performed by a Medi-Cal provider 
who is not enrolled in Family PACT (client was referred by a Family PACT provider), 5


Claim Completion: UB-04, claim ub


billing tips 2

claim completion instructions overview, 1


claim examples, 1


contraceptive patch user with symptoms of 


burning upon urination, and partner reports



exposure to a Sexually Transmitted Infection



(STI): 


    second claim form, 9


    two claim forms required, 8

dispensing supplies, collection and handling of 


blood specimen and in-house lab work (a 


secondary diagnosis ICD-10-CM code is


required), 6

education and counseling visit with a Physician's



Assistant (PA), 10

facility claim for a bilateral tubal ligation performed


at a surgery center, 5

intrauterine contraceptive (IUC) removal and the



start of oral contraceptive on the same date of 



service: 


    second claim form, 12


    two claim forms required, 11

office visit:


positive STI test results and drug onsite



    administration, 13


pregnancy test, symptomatic urinary tract 



    infection (UTI) diagnostic test and onsite 



    dispensing, 3

outpatient facility for removal and insertion of 


an 
intrauterine device (IUD) (client referred by a Family PACT provider), 7
Client Eligibility Certification and HAP Card 


Activation, client elig cert


Client Eligibility Certification (CEC) form 


(DHCS 4461), and Retroactive Eligibility


Certification (REC) Form (DHCS 4001), 2

client eligibility certification codes, 4


eligibility period, 1


HAP Card Activation


Automated Eligibility Verification 



System (AEVS), 10



eligibility transactions, 9



HAP card, 7



HAP card activation, 9



HAP card deactivation, 13



Internet, 10



Point of Service (POS) device, 10


Health Access Programs (HAP) client 


enrollment system, 1


notice of eligibility determination, 6

Client Eligibility Determination, client elig det


affirming eligibility at each visit, 4


client eligibility determination table, 13


client responsibilities, 4


clients with BIC cards, 10


clients with Medi-Cal Managed Care, 12


consent of parents or others not required, 3


determination of client eligibility, 6


eligible clients, 3


eligible clients with Other Health Coverage


(OHC), 11


income eligibility guidelines, 9


ineligible clients, 5

provider responsibility for eligibility 

determination, 1 


total taxable family income, 7


third-party payment sources, 10
Clinic Formulary, clinic

drugs, 1

therapeutic classifications, 16


D
Drugs: Onsite Dispensing Billing Instructions,


drug


drug and supply list restrictions, 7

HCPCS codes for drugs and supplies dispensed 


onsite, 3

contraceptive supplies, 4

physician-administered drug: inclusion of NDC


on claim, 5

reimbursement rates for onsite dispensing, 1


treatment authorization request, 7
Drugs: Onsite Dispensing Price Guide, drug onsite

calculating total charges, 2


ICD-10-CM code, 2


miscellaneous drugs, 1
F
Family PACT Program Overview, fam

background, 1

overview, 1

L
Laboratory Services, lab

Family PACT laboratory services grid, 3
laboratory benefits, 1

laboratory claims, 1

laboratory services reservation system, 2
O
Office Visits: Evaluation and Management and

Education and Counseling, office

E&C office visits, 5

E&M office visits, 1

non-clinician counselors, 8
summary of differences between E&M and 

E&C services, 7

summary of E&C services codes, 9
P
Pharmacy Billing Overview, pharm

pharmacy dispensing, 1

treatment authorization request, 2

Pharmacy Formulary, pharmacy

drug, 1
therapeutic classifications, 13

Program Standards, prog stand

family planning patient rights, 12
family planning patient rights (Spanish), 13
national guidelines, 14

Provider Enrollment, prov enroll

affiliate primary care clinics, 4

application forms, 3

eligible providers, 1

enrollment confirmation, 6

provider disenrollment, 7

provider orientation, 5
records retention, 7
reinstatement, 8
reporting a change of information, 6

termination by Family PACT, 8

unused Health Access Programs (HAP) cards, 8
voluntary disenrollment, 7



Provider Relations Directory, prov rel

Additional Resources


Cash Control Unit, 7


General Services Distribution, 7


Print and Distribution Center, 7


Publications Department, 7

Billing Assistance


Correspondence Specialist Unit, 4


Out-of-State Unit, 4


Small Provider Billing Unit, 4


Telephone Service Center (TSC), 2
Claim Status Inquiries


Provider Telecommunications Network 

(PTN), 6

Communicating with Medi-Cal


Medi-Cal directory, 8
Eligibility Verification and Medi-Reservation

Transaction Assistance


Point of Service (POS)/Internet, 6

Training Assistance


Provider Training Unit, 5


Regional Representatives, 5

Provider Responsibilities, prov res

access to care, 4
consent of parents or others not required, 3
     Family PACT Referrals




Family PACT referrals, 5




non-Medi-Cal clinics, 7




other programs by referral, 6




referring providers, 5

HIPAA requirements and notice of privacy 




practices, 4

Record Keeping




Client Eligibility Certification (CEC) form, 7




log of Intrauterine Contraceptive (IUC) devices 





and contraceptive implants, 10




medical record documentation, 7




record keeping, 7




signature for drugs or devices billed to 





Family PACT, 8




sterilization consent form, 8




responsibility for client eligibility determination 







and certification, 1
R
Radiology Services, radi
claim form completion, 1
ICD-10-CM code required on claims, 1
referral required, 1

T
Treatment Authorization Request (TAR), tar


authorization for complication services, 2
code(s) and modifier(s) on TAR and claim form 

must match, 3
diagnosis coding and other TAR requirements, 3
electronic treatment authorization request

(eTAR) submission guidelines, 1
inpatient complication services, 3
outpatient complication services, 2
paper TAR submission, 2
TAR overview, 1

PROVIDER IDENTIFIER KEY (Part 2 manuals)

	AH
All Allied Health

ACU
Acupuncture

AUD
Audiology and Hearing Aids

CHR
Chiropractic

DME
DME and Medical Supplies

MTR
Medical Transportation

OAP
Orthotics and Prosthetics 

PSY
Psychological Services
THP
Therapies
	IP
All Inpatient Services

MS
All Medical Services

GM
General Medicine

OB
Obstetrics


	OP
All Outpatient Services

ADU
ADHC

AID
AIDS Waiver Program

CAH
Clinics and Hospitals

DIA
Chronic Dialysis Clinics

EAP
EAPC
	OP
All Outpatient Services

HER
Heroin Detoxification

HOM
HHA/HCBS

HOS
Hospice Care

LEA
LEA

MSS
MSSP

REH
Rehabilitation Clinics

PH
All Pharmacy
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