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TSC Main Menu Prompt Options 

Telephone Service Center (TSC): 1-800-541-5555 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Secondary Menu Prompt Options 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please select from the following menu: 

Press or say 1 For the Automated Eligibility Verification System  

Press or say 2 For Provider Telecommunications Network 

Press or say 3 For checkwrite 

Press or say 4 For Cancer Detection Programs or the Technical Help Desk 

Press or say 5 For HAP, CHDP, CCS, Crossover, LTC and other general billing inquiries 

Press or say 6 If you are assisting a hearing impaired caller 

 

Option 4 
 
Press or say 1 For Cancer Detection 

Programs  

Press or say 2 For CMC, 
POS/Internet, eTAR, 
LSRS, 
Pharmacy/CALPOS, 
POS Device, CHDP 
Gateway, or HIPAA 

Press or say 3 For dates and 
locations of Medi-Cal 
provider training 
seminars 

 
 
  

  

      
  

     

       
  

        

 

 

Option 5 
 
Press or say 1 For HAP 

Press or say 2 For CHDP 

Press or say 3 For CCS 

Press or say 4 For Crossover 

Press or say 5 For LTC 

Press or say 6 For general billing 
 

  

  

  

  

  

 
 

 

 
  
  
 
 

  
  

 
 

 

 
 

       

 
 

  
  

 
 

 

 
 

       

  


