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The Resubmission Turnaround Document (RTD) (Form 65-1) is produced by the Department of Health 

Care Services (DHCS) Fiscal Intermediary (FI) computer system and sent to providers when the 
submitted claim form has questionable or missing information.  This document eliminates the need for 
providers to resubmit the entire claim form to correct a limited number of errors.  

If the date of service is within the six-month billing limit, a provider may choose to resubmit a corrected claim instead of returning an RTD.  The provider will receive denial code 036, which is notification that the original claim was denied because the RTD was not returned.  This does not affect the processing of the corrected claim submitted.

Note:
Pharmacists will not receive RTDs for pharmacy claims billed through the Point of Service (POS) network.

Refer to the Resubmission Turnaround Document (RTD) Completion section in the Part 2 manual for instructions on completing the form.

Timeliness
All information in Section A (top portion) of the RTD form is completed 

by the FI.  Providers should complete and return Section B (bottom 

portion) to the FI  by the date indicated at the top of the form and

retain 
Section A with a copy of the original claim.


If the RTD is not returned by the provider before the due date specified, or if the RTD is returned without the appropriate corrections or signatures, the claim will be denied.

Where to Submit RTDs
The RTD must include an original signature of the provider or an 

authorized representative.  RTDs must be mailed to the FI at:

Xerox State Healthcare, LLC
P.O. Box 15200

Sacramento, CA  95851-1200


Note:
RTDs and claim forms should not be mailed in the same envelope.

































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































1 – Resubmission Turnaround Document (RTD) Overview

December 2009
1 – RTD Overview

January 1999

2 – CPSP 
1
September 1998

