Navigating the Medi-Cal Website & Online Billing

Navigating the Medi-Cal
Website

Introduction
Purpose

The purpose of this module is to provide an overview of the Medi-Cal website and the
different transaction services available on the site.

Module Objectives

¢ Introduce the basic features of the Medi-Cal website
+ Demonstrate common Medi-Cal transactions through a real-time presentation
+ Review available resources that make the Medi-Cal website user-friendly

Resource Information

References

+ Telephone Service Center (TSC): 1-800-541-5555
+ Medi-Cal website: (www.medi-cal.ca.gov)
+ Regional Representatives

Medi-Cal Subscription Service (MCSS)

MCSS is a free subscription service that enables providers and others interested in Medi-Cal
to receive subject-specific links to Medi-Cal news, Medi-Cal Update bulletins, urgent
announcements and/or System Status Alerts via email. For more information and
subscription instructions, visit the MCSS Subscriber Form at (www.medi-cal.ca.gov/mcss).

Acronyms

A list of acronyms is located in the Appendix section of this workbook.

1 January 2015



Navigating the Medi-Cal Website

Overview
Accessing the Medi-Cal Website

The Medi-Cal website home page can be accessed by opening up an Internet browser,
typing (www.medi-cal.ca.gov) in the address bar and hitting Enter.

Skip to: Content | Footer | L Search MedCal (co]
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Home | Transactions | Publications | Education | Programs | References | Contact Medi Cal

System Status Website Tour
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RELATED > 7y
» DHCS # Hyperbaric Oxygen Therapy ICD-10 Diagnosis Code Updates

2016 MediCal Provider Training Dates and Locations
Update: RTDs for DRG Organ Procurement Claims
Erroneously Denied Claims for HCPCS Code J7307 with ICD-10-CM Code 730.018
Claims Processing Issue with Global Split Billable Procedure Codes

Billing Tips: Paper Claims January Webinars Jan 5th — 28th
Requirements and Procedures for Enollment as a Substance Use Disorder Clinic Located on a School Site
Important Notices about ACA Payments to CHDP Providers QIRSVE, Rl
Update: Avoid Retumed UB-04 Claims Due to Improper Placement of 1D Indicator € 4 >
January 2016 Webinar Schedule
Update to Transmittal Form (MC 3020) TAR Inquiry Features
Providers: Bill Electronically and Avoid Delayed Claims Processing
ICD-10: FAQs Update

ICD-10-CM Diagnosis Code Updates for Every Woman Counts Program

% Family PACT Claims with Diagnosis Code Z30.9 are Being Erroneously Denied
» DHCS is Working Closely with Counties on MEDS |ssue

-» CA Dept Public Health
# Medi-Cal Information for
Individuals and Families

Requirements to access the Medi-Cal website include:

¢ A computer with a screen resolution set to 800 x 600 pixels or higher
¢ Internet access with at least a 56K speed modem
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Navigating the Medi-Cal Website

Web Tool Box

Located at the bottom of the home page is the Web Tool Box link. Clicking this link
connects providers to a site that contains links to free software downloads.

» Local Educational Agency (LEA)
-» Multipurpose Senior Services Program (MSSP)
» Rehabilitation Clinics (REH)

Note: If you cannot view the MS Word or PDF (Portable Document Format) documents correctly. please visit the Web Tool Box to link to a download

site for the appropriate reader
KEEP YOUR HOME CALIFORNIA] .
e | Click

View State Banners

Contact Medi-Cal | Medi-Cal Site Help | Medi-Cal Site Map

Back to Top | Contact Us | Site Help | Site Map

Conditions of Use | Privacy Policy
Copyright © 2007 State of California

Web Tool Box

The Web Tool Box contains links to free software downloads. Click a link or image below to obtain the most current version of software from the vendor's website.

Doc t Viewers
s s
['!!‘-“E @ P f5one nEaner
MS Word MS Excel MS PowerPaoint Adobe Reader
File Utilities
o
PK Zip

Web Browsers

e € @

Internét Explarer Chrome Firefox

Note: Medi-Cal recommends that providers use Internet Explorer for transactions.

Web Browser Plug-ins

g cetivose b
FLASH® PLAYER

Flash Player

NOTE: These software programs are the most current versions offered by the vendor. The
following downloads are read-only: MS Word, MS Excel and MS PowerPoint.
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Navigating the Medi-Cal Website

Medi-Cal Home Page

The home page lists the latest news and Medi-Cal updates that are essential to providers.

System Status Website Tour

RELATE
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» CA Dept Public Health

-» Medi-Cal Information for
Individuals and Families

)
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FEATURED LINKS U
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© Code Conversions New! B © CMC © FAGs

© Hospital Presumptive Eligibility B © Forms © HIPAA

© ICD-10 © Medi-Cal Rates © NCCl

© Medi-Cal System Replacement Mew! © Provider Enrollment © Provider Manuals

»
»

News Archives

[EVEEE | NOVEMBER BULLETINS 8

Upcoming Physician-Administered Drug Reimbursement Rate Updates
ACA Reguirements for ORF Providers Available on ORP Web Page
Hyperbaric Oxygen Therapy ICD-10 Diagnesis Code Updates

2016 Medi-Cal Provider Training Dates and Locations,
Update: R ims
Erroneously Denied Claims for HCPCS Cede J7307 with ICD-10-CM Code 230.018
Claims Processing Issue with Global Split-Billable Procedure Codes
Billing Tips: Paper Claims

Requirements and Procedures for Enroliment as a Substance Use Disorder Clinic Located on a School Site
Important Notices about ACA Payments to CHDP Providers

Update: Avoid Returned UB-04 Claims Due to Improper Placement of ICD Indicator
January 2016 Webinar Schedule
Update to Transmittal Form (MC 3020)
Providers: Bill Electronically and Avoid Delayed Claims Processing
ICD-10. FAQs Update

ICD-10-CM Diagnesis Code Updates for Every Woman Counts Program
Family PACT Claims with Diagnosis Code Z30.9 are Being Erroneously Denied
L > 9 Closely wi DS Issu
HCPCS Code for Management of Breast Cancer Treatment is a Covered Benefit
Comected UPN for Attends Underwear Product

Upcoming CHDP Provider Manual Section Updates for ICD-10

Update to Medi-Cal State Inmate Program TAR Polic:
Upcoming Family PACT Manual Updates for ICD-10
Upcoming Provider Manual Section Updates for ICD-10
New FQHC Billing Instructions for Dual-Eligible Members
Coverage Ciiteria for and

Medi-Cal County Inmate Program in Development
CA-MMIS Health Enterprise: Web Regisiration for Hospital PE Providers
CA-MMIS Health Enterprise: Veb Registration for BCCTP Providers
CAMMIS Health Enterprise: \eb Registration for CHDP Providers
CA-MMIS Health Enterprise: Revised I Date
New Response Message for CHDP Program

New RAD Codes Established for Medical Transportation Claims
Denied CHDP Claims for Influenza Codes 53 and 71 to be Reprocessed
Update: ACA Primary Care Rate Increases
Atestation and UCR Submission Period Extended for CHDP Group Providers to Receive ACA Rate Increase
CHDP Proprietary Electronic Claim Transaction Format Update
Update. Paper TARs and SARs to be Discontinued in 2016

s ue

Note:  If you cannot view the MS Word or PDF (Portable Document Format) documents correctly. please visit the Web Tocl Box to link to a download site for the

appropriate reader

View State Banners

Contact Mexi-Cal | Medi-Cal Site Help | Meci-Cal Site Map @
Back to Top | Contact DHCS | Site Help | Site Map @

Conditions of Use | Privacy Policy
Copyright @ 2007 State of Califoria

Skip to: Content | Footer | ibili J Search Medi-Cal @
@

Provideriraining.
Webinars

January Webinars Jan Sth — 28th
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Navigating the Medi-Cal Website

1.

10.

11.

12.

NOTE:

Search Box: Located at the top-right corner of every page and used to search the
entire Medi-Cal website. Type key words of what you are looking for and the results
will appear on a new page.

Tabs: Include Home, Transactions, Publications, Education, Programs, References
and Contact Medi-Cal.

Hot News: Links to important issues affecting Medi-Cal.

Featured Links: Displays frequently visited areas of the website. Allows you to
quickly navigate to popular programs and topics. Updated throughout the year.
System Status: Notifies the user of a system-wide or specific provider problem. May
be checked from any page within the Medi-Cal website by clicking the System Status
link in the navigation bar at the top left.

Outreach & Education: Training events, advertisements and topics of interest are
displayed here. By clicking the logo, you will be directed to the Medi-Cal Learning
Portal.

NewsFlash: Get the most current information about Medi-Cal in the NewsFlash
area.

Monthly Bulletins: The tab name changes on a monthly basis to indicate the month
of the most recent bulletins. Bulletins provide information on updates and general
billing and policy changes related to the Medi-Cal program.

MCSS: Medi-Cal Subscription Service. Sign up to receive links to Medi-Cal news,
bulletins and System Status Alerts by email.

Related: Related website addresses are published in the left column. These links
direct you to the Department of Health Care Services (DHCS) website.

Medi-Cal Footer: Medi-Cal specific information is located in the light gray area of the
footer. The footer displays on all pages of the Medi-Cal website.

DHCS Footer: DHCS website-specific links are located in the blue area of the footer.
The Contact Us, Site Help, and Site Map links direct the user to the DHCS website.

All links except for the Transactions Tab are available to the general public and do

not require a provider ID and PIN to access.
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Navigating the Medi-Cal Website

Tabs
Publications Tab

The Publications tab contains the link to the Medi-Cal Subscription Service (MCSS),
provider bulletins and provider manuals.

Department of

GOV Health Care Sewlcesgg Medi-Cal

Publications | Education | Programs | References | Contact Medi-Cal

Home | Transactions

System Status Medi-Cal Subscription Semvice (MCSS) Provider Bulletins  Provider Manuals

Home

Publications

“# Medi-Cal Subscription Service (MCSS5)

-# Provider Bulleting

“# Provider Manuals

Provider Bulletins

Bulletins include information about updates and general billing and policy changes related to
the Medi-Cal program. Bulletins are published monthly. Archives are available for the
previous 12 months in Word or PDF format. Provider bulletins are categorized into General,
Allied Health, Inpatient/Outpatient, Long Term Care, Medical Services, Pharmacy, Vision
Care and Specialty Programs.

Provider Bulletins
General
Manth Archive

Indexes and Glossary November i
Part 1 - Medi-Cal Program and Eligibility Movernber ﬂ

Allied Health
Acupuncture (ACU) November i
Audiclogy and Hearing Aids (AUD) Movember ﬂ
Chiropractic (CHR) November i
Durable Medical Equipment and Medical Supplies (DME) November ﬂ
Medical Transportation (MTR) November i
Orthotics and Prosthetics (OAP) November ﬂ
Psychological Senices (PSY) November i
Therapies (THP) November ﬂ
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Navigating the Medi-Cal Website

Provider Manuals

The provider manuals contain valuable resources for Medi-Cal providers, including billing
guidelines, claim form completion instructions, Medi-Cal policy, references and other

resources. The provider manuals are separated into two parts: Part 1 and Part 2.

Provider Manuals

Enter your search below:

Tips for searching O use Free-text query

General

Indexes and Glossary

Part 1 — Medi-Cal Program and Eligibility

Part 1: Contains general Medi-Cal guidelines applicable to all provider types.

Allied Health
Acupuncture (ACU)
Audiology and Hearing Aids (AUD)
Chiropractic (CHR)
Durable Medical Equipment and Medical Supplies (DME)
Medical Transportation (MTR)
Orthotics and Prosthetics (OAP)
Psychological Services (PSY)
Therapies (THP)

Inpatient/Outpatient
Inpatient Senices (IPS)
AIDS Waiver Program (AID)
Clinics and Hospitals (CAH)
Chronic Dialysis Clinics (DIA)
Community—Based Adult Services (formerly Adult Day Health Care Centers)
Expanded Access to Primary Care Program (EAP)
Heroin Detoxification (HER)
Home Health Agencies/Home and Community-Based Services (HOM)
Hospice Care Program (HOS)
Local Educational Agency (LEA)
Multipurpose Senior Services Program (WSS)
Rehabilitation Clinics (REH)

Part 2: Contains specific billing guidelines for each provider type. Part 2 contains the
manuals for Allied Health, Inpatient, Long Term Care, Medical Services, Outpatient,

Pharmacy, Vision Care, Specialty Programs and Other Sections.

NOTE: Provider manuals and bulletins are available to view and print.
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Navigating the Medi-Cal Website

Education Tab

The Education tab refers providers to the Outreach & Education (O&E) department, which
provides a variety of Medi-Cal support services. Clicking Launch the Medi-Cal Learning
Portal (MLP) connects providers to the MLP website.

Home | Transactions | Publications | Education | Programs | References | Contact Medi-Cal

System Status Leamning Portal Find Regional Representatives

Home

Outreach & Education

About our Team

Welcome to your Medi-Cal Provider Outreach and Education home page. The Outreach and Education team is comprised of Regional
Representatives. the Small Provider Billing Unit (SPBU} and Coordinators who are available to train and assist providers to efficiently submit their
Medi-Cal claims for payment.

What is the Medi-Cal Learning Portal?

The Medi-Cal Learning Portal (MLP) is the new. easy-to-use. one-stop leamning center for Medi-Cal billers and providers. First-time users must
complete a one-time registration to have access to the MLP's easy-to-use resources, such as online tutorials, live and recorded webinars fram the
convenience of your own office and register for Provider Training Seminars

Introducing the new
Launch the Medi-Cal Learning Portal (MLP) ] Quireach and Education logo

Services for Providers

% Provider Seminars and Webinars
Provider Training Seminars and Wehinars offer basic and advanced hilling courses for all provider types. Seminars are held throughout
Califarnia and have billing assistance service at no cost at the Claims Assistance Room (CAR). Providers are encouraged to bring their more
complex billing issues and receive individual assistance from a Regional Representative. Webinars are available online upon registration. For
more information call the Telephone Service Center (TSC) at 1-800-541-5555.

Programs Tab

The Programs tab links to overviews, user guides, policies and billing instructions for the
following specialty programs: Breast and Cervical Cancer Treatment Program (BCCTP),
Child Health and Disability Prevention (CHDP) Program, Electronic Health Record (EHR)
Incentive Program, Family Planning, Access, Care and Treatment (Family PACT), Managed
Care and Presumptive Eligibility.

Home | Transactions | Publications | Education | Programs | References | Contact Medi-Cal

System Status  BCCTP ' CHDP | EHR Incentive Program @ Every Woman Counts  Family PACT  Managed Care  Presumptive Eligibility

Home

< BCCTP Update

= CHOP Provider Manuals and Bulleting
- EHR Incentive Program
=% EWWT Manuals, Forms and Worksheets

-

3

Farmily PACT

i

w

Managed Care

e

k3

Presumptive Eligibility
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Navigating the Medi-Cal Website

References Tab

The References tab contains an assortment of helpful materials, listings and
announcements to facilitate participation in the Medi-Cal program.

Department of

Health Care Servicesgng—ﬂaZ

Contact Medi-Cal

o

Home | Transactions | Publications | Education | Programs | References

System Status Billing Tips FAQs Forms HIPAA Medi-Cal Rates NPl Provider Enroliment more ...

Home

References

Skip tor Content | Footer | Accessibility

LSearch Medi-Cal @

» Affordable Care Act (ACA)

» APR-DRG

» Beneficiary News

» Billing Tips

» Claim Form Updates

» CMC Submission Instructions
» Centract Drug List

» DUR Main Menu

» EPC Letters

» FAQs

» Forms

» Fraud and Abuse

» HIPAA

» Medi-Cal & Telehealth

» Medi-Cal Comment Forum

» Medi-Cal Rates

» Medical Supplies Billing Requirements

» Medi-Cal System Replacement

REFERENCES

Medi-Cal References have
an assertment of helpful
materials. listings and
anneuncements to
facilitate participation in
the Medi-Cal program

Other links listed under the References tab include:

Fraud and Abuse

HIPAA/5010/4010/NCPDP

Medi-Cal & Telehealth

Medi-Cal Comment Forum

Medi-Cal Rates

Medical Supplies Billing Requirements

National Correct Coding Initiative (NCCI)

National Drug Code (NDC)

National Provider Identifier (NPI)

Office of Health Information Technology

Procedure/Drug Code Limitation List

Provider Enrollment

Provider-Preventable Conditions

Related Sites

Suspended & Ineligible Provider List

Technical Publications

User Guides
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Navigating the Medi-Cal Website

Contact Medi-Cal Tab

The Contact Medi-Cal tab is a resource of telephone numbers and addresses for
communicating with Medi-Cal.

Ship 10: Content | Footer | Accessibility L Search Medi-Cal @

Department of
/GOV Health Care Sewlces&@ﬂ/feﬁ—ﬁd

Contact Medi-Cal

Home | Transactions | Publications | Education | Programs | References

Harme

Contact Medi-Cal

Phone Support: 1.800-541-5555

The Telephone Service Center (TSC) is available 8 a.m. to 5 p.m., Monday through Friday, except holidays (border providers and out-of-state billers billing for CONTACT US
in-state providers, call [316] 636-1200). For faster access to TSC resources, refer to the guides for T5C Main Merw Prompt Options, AEVS Main Menw Prompt
Options and the Prowvider Telecommunications Metwork (PTN) Main Menw Prorpt Options. You are encouraged to print these guides and keep them next to

your phone for easy reference. more... The Telephone Serice

Center (TSC) is available
8am to5p.m, Monday
through Friday, except

18007864346 holidays (border providers

Automated Phone Cer

The autormated phone center is available 7 a.m. ta B p.rm., Pacific Standard Time, seven days a week. For instructions on using the autornated phone center, and out-of-state billers

refer to the Provider Telecomrmunications Network (PTN) section of the provider manual. more billing for in-state
praviders, call [316]
636-1200)

Walk-Up Claim Delivery Address
Effective September 26, 2011, Xerox State Healthcare, LLC(Xerox) is the new DHCS Fiscal Intermediary (FI), which processes all Med-Cal claims.
All hand-delivered claims and correspondence are to be delivered and addressed to Xerox State Healthcare, LLC at the following location:

Xerox State Healthcare, LLC
620 Stilbwater Road
West Sacramento, CA 95605-1630

Shipping and receiving hours of aperation are Monday — Friday frorm 8 a.m. to 5 p.m

REED AVENUE hadid

i

4—— INTERSTATE 80

| sﬂuwmiﬂ

w
& /A

roawemos ]

Written Correspondence:

Meed help with recurring billing issues? Write to us at
Kerox State Healthcare, LLC

Atn: CSU

P.0. Box 13029

Sacramento, CA 95813-4029

more

Missing, lost or retumned warrants? Write to us at
Kerox State Healthcara, LLC

Aftn: Cash Contral

P.0. Box 13029

Sacramento, CA 85313-4029

more..

Out-of-State Provider Support: {316) 636-1960

Available 8 a.m. to 12 p.m. and from 1 p.m. to 5 p.m., Monday through Friday, except holidays

more

Small Provider Billing Unit: {316) 636-1275

Medi-Cal offers a full-service billing assistance and training pragrarn for medical service providers who submit less than 100 Medi-Cal claim lines per month and do not use a billing service or
agency. Representatives are available frorn B a.m. to 12 pme and from 1 pom to & pom, Monday through Friday, except holidays. more

Medi-Cal Recipients

The Medi-Cal Contacts page of the Department of Health Care Services Web site offers important contact information for a variety of recipient resources. The contact page includes Medi-Cal
resources and health information for individuals, families, children with special medical conditions and seniors needing personal care

Contact Medi-Cal | Medi-Cal Site Help | Medi-Cal Site Map

Conditions of Use | Privacy Palicy
Copyright @ 2007 State of California

10
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Navigating the Medi-Cal Website

Transactions Tab

The Transactions tab is the point of entry into Medi-Cal’s suite of Internet-based transaction
services. Providers log in using their Medi-Cal NPl number & Medi-Cal Provider
Identification Number (PIN) or submitter ID and password. A menu of available transactions
will be displayed, customized to each provider type.

Skip to: Content | Footer | kSeamh Medi-Cal

( ;.GOV Healfh Care Sewicesggﬂ//w—gal

Home | Transactions | Publications

Education | Programs | References | Contact MediCal

System Status Login Services Available Enrollment Requirements

Home

Login to Medi-Cal

WARNING: This is a State of California computer system that is for official use by authorized users and is subject to being monitored and/or restricted at any time. Confidential infermation may not be accessed
or used without autherizaticen. Unauthorized cr improper use of this system may result in administrative disciplinary action andfor civil and criminal penalties. By continuing te use this system you indicate your
awareness of and cansent to these terms and conditions of use. LOG OFF IMMEDIATELY if you are not an authorized user or do not agree to the conditions stated in this waming

Please enter your User ID and Password. Click Submit when done.

Visit T ion Ei i for Medi-Cal.

Please enter your User ID.
Please enter your Password
Click Here to Access Health Enterprise Web Login/Registration
Submit | | Clear

Note: The eTAR application requires logging in using an NPI number.
All eTARs will be denied if logging in using a legacy number.
Exemption: Legacy number usage is permitted only to Providers
authorized by the Department of Health Care Services (DHCS).

Be careful to protect your user ID and password to prevent unauthorized use.
Contact Medi-Cal | Medi-Cal Site Help | Medi-Cal Site Map

Back to Top | Contact DHCS | Site Help | Site Map

Condgitions of Use | Privacy Policy
Copyright © 2007 State of Califomia

NOTE: Providers must complete the Medi-Cal Point of Service (POS) Network/Internet
Agreement form to be able to access Transactions. Locate this form by clicking the
“Transaction Enroliment Requirements” hyperlink. Applications must be submitted to the
Fiscal Intermediary (FI) and typically take two to three weeks to process.

11
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Navigating the Medi-Cal Website

Transactions Log-In

Home | Transactions | Publications | Education | Programs | References | Contact Medi-Cal

System Status Login Services Available Enrollment Requirements

Home

Please enter your User ID and Password. Click Submit when done.
Visit Transaction Enroliment Requirements for Medi-Cal.

| «— Enter NPI

Please enter your User ID '

Please enter your Password
. v
TRANSACTIONS .
Click | (5]

-» User ID & Password Help Note: The 6TAR applicat s Nl b
. 2 > Note: The e application requires logging in using an NPl number
» Senices Available All eTARs will be denied if logging in using a legacy number

Exemption: Legacy number usage is permitted only to Providers
authorized by the Department of Health Care Services (DHCS)

Enter 7-digit PIN ]

Be careful to protect your user ID and password to prevent unauthorized use.

To Log In:
1. Enter NPl in Please enter your User ID field.
2. Enter seven-digit PIN in Please enter your Password field.

3. Press Enter or click Submit.

12 April 2012
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Eligibility
Providers should verify a recipient’s eligibility prior to rendering service. Providers can verify
eligibility online through Transaction Services.

Transaction Services

You are logged in as:

]" Elig ] Claims | eTAR | Prgms

» Single Subscriber “m— -» Multiple Subscribers
-» Automated Provider Services (PTN) -» Batch Internet Eligibility
-» Lab Services Reservation System (LSRS) -» Medical Services Reservations (Medi-Services)

-» SOC (Spend Down) Transactions

Eligibility Verification

Eligibility Verification

You are logged in as: \

r

Swipe Card|

Subscriber 1D
Subscriber Birth Date \
Issue Date |

Service Date| \
Indicates Required Field

| suBMIT | [ CLEAR |
[ Recall data from last transaction J

Click here e) for help on button usage.
For help on fields, place the cursor in the desired field and click on the Help link on the left.

Required information for checking recipient eligibility:

¢ Subscriber ID number
¢ Subscriber Date of Birth
¢ Issue Date

— Must match the issue date shown on the patient’s Benefits Identification
Card (BIC)

¢ Date of Service

13 April 2012
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Eligibility Transactions

Eligibility Verification

.................. ATy

You are logged in as:

Swipe Card] |
" Subscriber ID; 12345678A91234
" Subscriber Birth Date; 01/01/2001
" Issue Date: 08/22/2011
" Senvice Date{11/13/2015
" Indicates Required Field

[ SUBMIT | | CLEAR |
[ ID: 12345678A91234 |

Eligibility Response

Eligibility transaction performed by provider:
on Monday, February 20, 2012 at 11:39:11 AM

Subscriber ID:

12345678A91234
Service Date: Subscriber Birth Date: Issue Date:
111312015 01/01/2001 08/22/2011
Primary Aid Code: First Special Ald Code:

Second Special Aid Code:

Third Special Aid Code:

Subscriber County:

HIC Number:

Primary Care Physician Phone #:

Semvice Type:

Trace Number (Eligibility Verification Confirmation (EVC} Number):

Eligibility Message:
SUBSCRIBER NOT FOUND.

NOTE: It is important that providers review all information on the Eligibility Response log.

¢ Green Signal Light: Subscriber is eligible for services.

+ Yellow Signal Light: Subscriber is eligible for benefits under certain conditions.

+ Red Signal Light: Subscriber is not eligible for benefits.

14
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Automated Provider Services (PTN)

System Status Exit Services Available Enroliment Requirements

Home -» Transaction Services

Automated Provider Services (PTN)

v

Perform Check Write Status Inquiry

PTN

2

Perform Claim Status Request

-» Check Write
-» Claim Status
-» Continuing Care < Perform Continuing Care Status Inquiry
-» Medicare Drug Pricing
-» Procedure Code

-» Medical Supply Code

v

-» Perform Medicare Drug Pricing Inquiry

Home | Transactions | Publications | Education | Programs | References | Contact Medi-Cal

You are logged in as:

PTN Menu Options

PTN

-» Check Write

<%  Claim Status

-» Continuing Care

<% Medicare Drug Pricing
-# Procedure Code

-#  Medical Supply Code
- lgsue Status

-»  Appeal Status

<% General Mailing Info

- Max AF Reimbursement,
Current Quarter

=% Max AF Reimbursement,
Prior Quarter

- Max AF Reimbursement,
Prior Prior Quarter

15
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Check Write Transaction

Providers can obtain financial information about received and pending claims. The
information includes:

¢ Last warrant date and amount

¢ Pending number of claims with the amount

+ Claims currently in process with the amount

Check Write Transaction

You are logged in as:

O Medi-Cal
O cMmsp
O Abortion
O ccs

O GHPP

O CHDP
O Other Public Health Program
O] Health Care Plan

Select All Clear All

Click here e) for help on button usage.
For help on fields, place the cursor in the desired field and click on the Help link on the left

Instructions

1. Check the box that applies to the inquiry.
2. Click Submit or hit Enter.

16
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Claim Status

Providers can receive information about claims being processed or adjudicated by entering
the Claim Control Number (CCN) or subscriber information.

Claim Status Transaction

You are logged in as:

Claim Inquiry on Provider Number :

* Payer Claim Control Number :.
Or
* Subscriber Identifier -

* Claim Service Period From
Total Claim Charge Amount :

.To:’—l

Indicates Required Field

| suBMIT | | CLEAR |

| Recall Data From Last Transaction |

Click here Q for help on button usage.

For help on fields, place the cursor in the desired field and click on the Help link on the left.

Instructions
1. Enter the CCN in Payer Claim Control Number field.

2.

w

Click Submit or hit Enter.

OR

Enter Subscriber ID in all CAPS in Subscriber
— Example: 12345678A

Identifier field.

Enter claim Date of Service (DOS) from and to dates in MM/DD/YYYY format.

Enter Total Claim Charge Amount (Optional).
Click Submit or hit Enter.

17
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Procedure Code Inquiry

Providers can access information about numerous Medi-Cal procedure codes, including
amount payable for each code and other information.

Procedure Code Transaction

You are logged in as:

Procedure Code

[ Submit || Clear

[ Recall data from last transaction ]

Click here ‘(2) for help on button usage. For help on fields, place the cursor in the desired field and click on the Help button on the left

Instructions

1. Enter procedure code in Procedure Code box.
2. Click Submit or hit Enter.

99214
OFFICE/QUTPATIENT VISIT E

Procedure Level - Procedure Type :
CPT4 code Medicine

Effective Date : End Date : Follow Up Days :
08/01/2000 12/31/2068 0

Gender : Min Age : Max Age -
Both 0 99

Medi-Cal Max Allowable Amount : Split Bill professional percentage :
$37.50 0.0%

This procedure may be subject to a 20% reduction if performed in a hospital
outpatient department or surgical clinic. No TAR or medi-reservation required.
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Appeal Status Inquiry

Providers can access the Medi-Cal website to obtain status of adjustments and appeals.

Medi-Cal Appeal Status Inquiry

You are logged in as:
Document Number- '

| submit | [ clear |

| Recall data from last transaction ]

Click here e) for help on button usage. For help on fields. place the cursor in the desired field and click on the Help button on the left

Instructions

1. Enter appeal’s Document Number in the Document Number field.
2. Click Submit or hit Enter.

Issue Status Inquiry

Issue Status

You are logged in as: |
ssuenumper:[ |

(Leave blank to search all)

| Submit | | Clear |

[ Recall Data From Last Transaction ]

Click here 0 for help on button usage. For help on fields, place the cursor in the desired field and click on the
Help button on the left

Instructions

1. Enter Issue or Service Request Number in the Issue Number field.
2. Click Submit or hit Enter.
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Lab Services Reservation System (LSRS)

The Lab Services Reservation System (LSRS) is an online system used to schedule
recipient lab services. Providers must have Adobe Flash Player installed on their computer
before using LSRS. To download this software, click the Web Tool Box link located on the

bottom of the page.

Transaction Services

You are logged in as:

-» Single Subscriber -» Multiple Subscribers
-» Automated Provider Services (PTN) -» Batch Internet Eligibility
-» Lab Services Reservation System (LSRS) — -» Medical Services Reservations (Medi-Services)

-» SOC (Spend Down) Transactions

Make A Reservation
Provider Number Reciplent ID |

Reservation Date |11/13/2015 E
Procedure Code |89399 Service Modifier [No Modifier E]

ICD-CM Type "SelectType-l

. «Select Type»
Diagnosis Code [ n oo Reserve this Senvice

ICD-9 |

Reference #: 1419114050024 Main Menu
New Reservation Print
Instructions

Enter the requested information in the boxes and click the Reserve this Service box.
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LSRS Response

Make A Reservation
Provider Number ReCipient ID 123456?8)‘3‘91234
Reservation Date | 10/22/2015 @@
Procedure Code |88120 Service Modifier | no Modifier| v |
Reference #: 1429514014477 Main Menu
New Reservation } Print

The LSRS online system:

¢ Processes one reservation at a time.

+ Requires all fields in the LSRS system to be completed for the reservation to be
processed.

Deletes information completed during the Web reservation if the application is left
unattended for 20 minutes.

Protects the submitter ID, password and provider ID to prevent unauthorized
reservations.

*

*
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Share of Cost (SOC) Transactions

Some Medi-Cal recipients must pay, or agree to pay (obligate) a monthly dollar amount
toward their medical expenses before they qualify for Medi-Cal benefits. This dollar amount
is called Share of Cost (SOC). If a recipient has paid or obligated an SOC, it must be
cleared via the POS network. Providers can do this by logging into Transaction Services and
clicking the SOC (Spend Down) Transactions link.

Transaction Services

You are logged in as:

" Eligwl Claims | eTAR | Prgms

-» Single Subscriber -» Multiple Subscribers
-» Automated Provider Services (PTN) -» Batch Internet Eligibility
-» Lab Services Reservation System (LSRS) -» Medical Services Reservations (Medi-Services)

- SOC (Spend Down) Transactions -« —

You are logged in as:

®soc (Spend Down) Application Osoc (Spend Down) Reversal

Swipe Card:(
"Subscriber 1D
“Subscriber Birth Date:
“Issue Date;|

“Senvice Date;|

"Procedure Code |
“Total Claim Charge Amount
Case Number;

SOC (Spend Down) Amount Applied; |
" Indicates Required Field
[ susmIT | [ CLEAR |

[ Recall data from lasttransaction ]

Select Case Number for Recall function then press the Subscriber Recall button.

® 0 O O 0

LastUsed Case 1 Case 2 Case 3 Case 4

NOTE: Providers have the option of applying or reversing an SOC (spend down).
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Instructions

Providers must enter information in all fields marked with a red asterisk.

1.

© N MDD

Subscriber ID

Subscriber Date of Birth (MM/DD/YYYY format)
Issue Date (MM/DD/YYYY format)

Service Date (MM/DD/YYYY format)
Procedure Code

Total Claim Charge Amount

SOC (Spend Down) Amount

Click Submit or press Enter

You are logged in as: 0099097830

@ s0C (Spend Down) Application O SOC (Spend Down) Reversal

Swipe Card:{ l
‘Subscriber ID{123456789A1234 |

‘SubscriberBithDate] |
Issue Date|02/26/2014
‘Service Date:

‘Procedure Code{99299 |

Total Claim Charge Amount| 106.00 k

Case Number:
SOC (Spend Down) Amount Applied:60.00]

Indicates Required Field
[ suBMIT | [ CLEAR |

|

I Recall data from last transaction

Select Case Number for Recall function then press the Subscriber Recall button.

® O O

LastUsed Case 1 Case 2 Case 3
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SOC Response

The following SOC transaction is based on an invalid subscriber ID.

SOC (Spend Down) Amount transaction performed by provider:
on Monday, February 20, 2012 at 9:52:01 AM)

Subscriber ID:
12345678A91234

Service Date: Subscriber Birth Date: Issue Date:

02/05/2015 01/01/2001 08/22/2011
Procedure Code:

99213
Total Claim Charge Amount. | Case Number: S Spand Do‘wn)
$50.00

Primary Aid Code: First Special Aid Code:
Second Special Aid Code: Third Special Aid Code:
Subscriber County: HIC Number:
Primary Care Physician Phone #: Service Type:

Trace Number (Eligibility Verification Confirmation (EVC) Number):

Eligibility Message:
SUBSCRIBER NOT FOUND. SOC/SPEND DOWN CLEARANCE REJECTED.
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Medical Services Reservation Transaction

Medi-Cal recipients are normally allowed two Medi-Service visits per month. Medi-Services
are used by Allied Health, Medical Services and Outpatient providers. A Medi-Service
should be reserved before billing for the following services: Acupuncture, audiology,
chiropractic, occupational therapy, podiatry, psychology and speech pathology.

Providers can make a reservation after logging into the Transaction Services menu:

You are logged in as:
Elig Claims eTAR Prgms

-» Single Subscriber -» Multiple Subscribers
=% Automated Provider Services (PTN) -» Batch Internet Eligibility
=% Lab Services Reservation System (LSRS) —p. -3 ledical Services Reservations (Medi-Services)

-» SOC (Spend Down) Transactions

Medical Services Reservation Transaction

You are logged in as:

® Medical Senvices Reservation O Wedical Services Reservation Reversal
Swipe Card:"' ‘
“Subscriber ID; \
“Subscriber Birth Date:
‘Issue Date:

S —

“Service Date

"Procedure Code;| \
" Indicates Required Field

[ suBMIT | [ CLEAR |

[ Recall data from last transaction ]

Click here Q for help on button usage.
For help on fields, place the cursor in the desired field and click on the Help button on the left.

NOTE: Providers may perform a reversal of a Medi-Service reservation by selecting the
Medical Services Reservation Reversal option.
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Instructions

Providers must enter information in all fields marked with the red asterisk. Click Submit or

hit Enter.

Swipe Card:

® Medical Services Reservation O Medical Senvices Reservation Reversal

|

“Subscriber ID:
“Subscriber Birth Date:
‘Issue Date:

"Senvice Date

12345678A91234

01/01/2001

08/22/2011

02/21/2015

"Procedure Code{98940

Indicates Required Field

— | SUBMIT | | CLEAR |

I Recall data from lasttransaction ]

Medi-Service Response

Medical Services Reservation transaction performed by provider:
on Monday, February 20, 2012 at 11:05:37 AM

Subscriber ID:
12345678A91234
Service Date: Subscriber Birth Date: Issue Date:
02/21/2015 01/01/2011 08/22/2011
Procedure Code:
98940
Primary Aid Code: First Special Aid Code:

Second Special Aid Code:

Third Special Aid Code:

Subscriber County:

Medical Services Reservations Remaining: | HIC Number:

Primary Care Physician Phone #:

Senvice Type:

Trace Number (Eligibility Verification Confirmation (EVC) Number):

Eligibility Message:
SUBSCRIBER NOT FOUND.

NOTE: The previous Medi-Service transaction is based on an invalid subscriber ID.
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Hospital Presumptive Eligibility Program

Quialified hospitals have the option to make presumptive eligibility (PE) determinations to
individuals who are determined presumptively eligible for Medi-Cal benefits.

The Hospital Presumptive Eligibility (PE) Application Web Portal User Guide is available for
download on the Medi-Cal website by clicking on the Hospital Presumptive Eligibility link
from the home page. This will show providers step by step instructions on how to access
and perform the Hospital PE Program internet transaction.

Skip to: Content | Footer | Accessibility
Depariment of
GOV Health Care Sewlcesgg Medi-Cal

Home | Transactions | Publications | Education | Programs | References | Contact Medi-Cal

System Status Website Tour

Office of Governar

Edmund HOT NEWS FEATURED LINKS

© Affordable Care Act (ACA) © Beneficiary News © Billing Tips

© Code Conversions New! © CMC © FAQs

© Hospital Presumptive Eligibility A« © Forms © HIPAA

© ICD-10 © Medi-Cal Rates © NCCI

© Medi-Cal System Replacement Mew! © Provider Enrollment © Provider Manuals

27

January 2016



Navigating the Medi-Cal Website

Medi-Cal Subscription Service (MCSS)

Sign up to receive email notification for subjects of interest when the following news is
available:

¢ Medi-Cal NewsFlash: Ongoing updates for time-sensitive hews

o Medi-Cal Updates: Monthly bulletins and manuals with the latest program and policy
news

e System Status Alerts

How to Subscribe:
1. Go to the MCSS Subscriber Form directly at: (www.medi-cal.ca.gov/mcss)
2. Enter your email address and ZIP code

3. Customize your subscription by selecting subject areas for NewsFlash announcements,
Medi-Cal Update bulletins and/or System Status Alerts
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Medi-Cal Website

' e MCSS is free and easy! Subscribe Today!
AM%GA Step 1 Enteryour email address and ZIP code.

Step 2 Custornize your subscription by selecting subject areas for MewsFlash announcements, MedCal
The Medi-Gal Subscription Sewvice (MGSS) is a free sewice that keeps you up-to-date on the latest Medi-Gal Update bulleting andfor System Status Alerts
news. Subscribers receive subject-specific emails for urgent announcements and other updates shodly after
they postto the Medi-Cal wehsite

Email Address

Confirm Email Address

ZIP Code

Allied Health Outpatient Services
Atupuncture O O AlDS Waiver Program O (ol
Audinlogy and Hearing Aids O O Clinics and Hospitals O (ol
Chiroprartic ol (] Chronic Dialysiz Clinics O ol
Durahle Medical Equipment and Medical @l O Community-Based Adult Semices
Supplies (formerly Adult Day Health Care Centers) O ol
Medical Transportation O O Expanded Access to Primary Care O O
Program
onthotics and Prosthetics O O
Heroin Detoxification O I
Psychological Services O O
Home Health Agencies/Horme & 0 @l
Therapies O O Community-Based Serivces
Hospice Care Program O |
Inpatient Services O O
Local Educational Agency O ]
Long Term Care O O Multipurpose Senior Semices Pragram O O
Rehabilitation Clinics
Medical Services 4 4
General Medicine a O Additional Subject Areas
Obstatrics O O California Children's Services O
Computer Media ClaimsiElectronic Data il
CiEmE=y Interchange
Pharmacy O O Federally Qualified Health Centers/Rural O
Health Clinics
Drug Use Review O
Indian Health ServicesiMemarandurm of O
. Agreement
Specialty Programs
CHDP Gateway to Health Coverage Il O System Status Alerts "
Family PACT Update ol O
ﬂ Learn howto update a profile or et iption help
Vision Care O O
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