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Navigating the Medi-Cal 
Website 

Introduction 

Purpose  
The purpose of this module is to provide an overview of the Medi-Cal website and the 
different transaction services available on the site. 

Module Objectives 
 Introduce the basic features of the Medi-Cal website 

 Demonstrate common Medi-Cal transactions through a real-time presentation 

 Review available resources that make the Medi-Cal website user-friendly  

Resource Information 

References 
 Telephone Service Center (TSC): 1-800-541-5555 

 Medi-Cal website: (www.medi-cal.ca.gov) 

 Regional Representatives 

Medi-Cal Subscription Service (MCSS) 
MCSS is a free subscription service that enables providers and others interested in Medi-Cal 
to receive subject-specific links to Medi-Cal news, Medi-Cal Update bulletins, urgent 
announcements and/or System Status Alerts via email. For more information and 
subscription instructions, visit the MCSS Subscriber Form at (www.medi-cal.ca.gov/mcss). 

Acronyms 
A list of acronyms is located in the Appendix section of this workbook. 
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Overview 

Accessing the Medi-Cal Website 
The Medi-Cal website home page can be accessed by opening up an Internet browser, 
typing (www.medi-cal.ca.gov) in the address bar and hitting Enter.  

 

Requirements to access the Medi-Cal website include: 

 A computer with a screen resolution set to 800 x 600 pixels or higher 

 Internet access with at least a 56K speed modem 
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Web Tool Box  
Located at the bottom of the home page is the Web Tool Box link. Clicking this link 
connects providers to a site that contains links to free software downloads.  

 

 

 

NOTE: These software programs are the most current versions offered by the vendor. The 
following downloads are read-only: MS Word, MS Excel and MS PowerPoint.  

 

Click 
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Medi-Cal Home Page 
The home page lists the latest news and Medi-Cal updates that are essential to providers.  
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1. Search Box: Located at the top-right corner of every page and used to search the 
entire Medi-Cal website. Type key words of what you are looking for and the results 
will appear on a new page.  

2. Tabs: Include Home, Transactions, Publications, Education, Programs, References 
and Contact Medi-Cal.  

3. Hot News: Links to important issues affecting Medi-Cal.  

4. Featured Links: Displays frequently visited areas of the website. Allows you to 
quickly navigate to popular programs and topics. Updated throughout the year. 

5. System Status: Notifies the user of a system-wide or specific provider problem. May 
be checked from any page within the Medi-Cal website by clicking the System Status 
link in the navigation bar at the top left.  

6. Outreach & Education: Training events, advertisements and topics of interest are 
displayed here. By clicking the logo, you will be directed to the Medi-Cal Learning 
Portal.  

7. NewsFlash: Get the most current information about Medi-Cal in the NewsFlash 
area. 

8. Monthly Bulletins: The tab name changes on a monthly basis to indicate the month 
of the most recent bulletins. Bulletins provide information on updates and general 
billing and policy changes related to the Medi-Cal program. 

9. MCSS: Medi-Cal Subscription Service. Sign up to receive links to Medi-Cal news, 
bulletins and System Status Alerts by email. 

10. Related: Related website addresses are published in the left column. These links 
direct you to the Department of Health Care Services (DHCS) website.  

11. Medi-Cal Footer: Medi-Cal specific information is located in the light gray area of the 
footer. The footer displays on all pages of the Medi-Cal website.  

12. DHCS Footer: DHCS website-specific links are located in the blue area of the footer. 
The Contact Us, Site Help, and Site Map links direct the user to the DHCS website. 

NOTE: All links except for the Transactions Tab are available to the general public and do 
not require a provider ID and PIN to access. 
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Tabs 

Publications Tab 
The Publications tab contains the link to the Medi-Cal Subscription Service (MCSS), 
provider bulletins and provider manuals. 

 

Provider Bulletins 
Bulletins include information about updates and general billing and policy changes related to 
the Medi-Cal program. Bulletins are published monthly. Archives are available for the 
previous 12 months in Word or PDF format. Provider bulletins are categorized into General, 
Allied Health, Inpatient/Outpatient, Long Term Care, Medical Services, Pharmacy, Vision 
Care and Specialty Programs.  

 
 



Navigating the Medi-Cal Website 

 January 2014 7 

Provider Manuals 
The provider manuals contain valuable resources for Medi-Cal providers, including billing 
guidelines, claim form completion instructions, Medi-Cal policy, references and other 
resources. The provider manuals are separated into two parts: Part 1 and Part 2. 

 

Part 1: Contains general Medi-Cal guidelines applicable to all provider types. 

 

Part 2: Contains specific billing guidelines for each provider type. Part 2 contains the 
manuals for Allied Health, Inpatient, Long Term Care, Medical Services, Outpatient, 

Pharmacy, Vision Care, Specialty Programs and Other Sections.  

NOTE: Provider manuals and bulletins are available to view and print. 
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Education Tab 
The Education tab refers providers to the Outreach & Education (O&E) department, which 
provides a variety of Medi-Cal support services. Clicking Launch the Medi-Cal Learning 
Portal (MLP) connects providers to the MLP website.  

 

Programs Tab 
The Programs tab links to overviews, user guides, policies and billing instructions for the 
following specialty programs: Breast and Cervical Cancer Treatment Program (BCCTP), 
Child Health and Disability Prevention (CHDP) Program, Electronic Health Record (EHR) 
Incentive Program, Family Planning, Access, Care and Treatment (Family PACT), Managed 
Care and Presumptive Eligibility.  
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References Tab 
The References tab contains an assortment of helpful materials, listings and 
announcements to facilitate participation in the Medi-Cal program. 

 

Other links listed under the References tab include: 

Fraud and Abuse HIPAA/5010/4010/NCPDP 

Medi-Cal & Telehealth Medi-Cal Comment Forum 

Medi-Cal Rates Medical Supplies Billing Requirements 

National Correct Coding Initiative (NCCI) National Drug Code (NDC) 

National Provider Identifier (NPI) Office of Health Information Technology 

Procedure/Drug Code Limitation List Provider Enrollment 

Provider-Preventable Conditions Related Sites 

Suspended & Ineligible Provider List Technical Publications 

User Guides  
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Contact Medi-Cal Tab 
The Contact Medi-Cal tab is a resource of telephone numbers and addresses for 
communicating with Medi-Cal.  
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Transactions Tab 
The Transactions tab is the point of entry into Medi-Cal’s suite of Internet-based transaction 
services. Providers log in using their Medi-Cal NPI number & Medi-Cal Provider 
Identification Number (PIN) or submitter ID and password. A menu of available transactions 
will be displayed, customized to each provider type.  

 

NOTE: Providers must complete the Medi-Cal Point of Service (POS) Network/Internet 
Agreement form to be able to access Transactions. Locate this form by clicking the 
“Transaction Enrollment Requirements” hyperlink. Applications must be submitted to the 
Fiscal Intermediary (FI) and typically take two to three weeks to process. 
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Transactions Log-In 

 

To Log In: 

1. Enter NPI in Please enter your User ID field. 

2. Enter seven-digit PIN in Please enter your Password field. 

3. Press Enter or click Submit. 

Enter NPI 

Click 
Enter 7-digit PIN 
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Eligibility  
Providers should verify a recipient’s eligibility prior to rendering service. Providers can verify 
eligibility online through Transaction Services. 

 

Eligibility Verification 

 

Required information for checking recipient eligibility: 

 Subscriber ID number 

 Subscriber Date of Birth 

 Issue Date 

 Must match the issue date shown on the patient’s Benefits Identification  
Card (BIC) 

 Date of Service
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Eligibility Transactions 

 

Eligibility Response 

 

NOTE: It is important that providers review all information on the Eligibility Response log. 

 Green Signal Light: Subscriber is eligible for services. 

 Yellow Signal Light: Subscriber is eligible for benefits under certain conditions. 

 Red Signal Light: Subscriber is not eligible for benefits.
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Automated Provider Services (PTN) 

 

PTN Menu Options 
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Check Write Transaction 
Providers can obtain financial information about received and pending claims. The 
information includes: 

 Last warrant date and amount 

 Pending number of claims with the amount 

 Claims currently in process with the amount 

 

Instructions 
1. Check the box that applies to the inquiry. 

2. Click Submit or hit Enter.
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Claim Status 
Providers can receive information about claims being processed or adjudicated by entering 
the Claim Control Number (CCN) or subscriber information. 

 

Instructions 
1. Enter the CCN in Payer Claim Control Number field.  

2. Click Submit or hit Enter. 

 

OR 

 

1. Enter Subscriber ID in all CAPS in Subscriber Identifier field. 

 Example: 12345678A 

2. Enter claim Date of Service (DOS) from and to dates in MM/DD/YYYY format. 

3. Enter Total Claim Charge Amount (Optional). 

4. Click Submit or hit Enter.
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Procedure Code Inquiry 
Providers can access information about numerous Medi-Cal procedure codes, including 
amount payable for each code and other information. 

 

Instructions 
1. Enter procedure code in Procedure Code box. 

2. Click Submit or hit Enter. 
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Appeal Status Inquiry 
Providers can access the Medi-Cal website to obtain status of adjustments and appeals. 

 

Instructions 
1. Enter appeal’s Document Number in the Document Number field. 

2. Click Submit or hit Enter. 

Issue Status Inquiry 

 

Instructions 
1. Enter Issue or Service Request Number in the Issue Number field. 

2. Click Submit or hit Enter.
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Lab Services Reservation System (LSRS) 
The Lab Services Reservation System (LSRS) is an online system used to schedule 
recipient lab services. Providers must have Adobe Flash Player installed on their computer 
before using LSRS. To download this software, click the Web Tool Box link located on the 
bottom of the page.  

 

 

Instructions 
Enter the requested information in the boxes and click the Reserve this Service box.
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LSRS Response 

 

The LSRS online system: 

 Processes one reservation at a time. 

 Requires all fields in the LSRS system to be completed for the reservation to be 
processed. 

 Deletes information completed during the Web reservation if the application is left 
unattended for 20 minutes. 

 Protects the submitter ID, password and provider ID to prevent unauthorized 
reservations.
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Share of Cost (SOC) Transactions 
Some Medi-Cal recipients must pay, or agree to pay (obligate) a monthly dollar amount 
toward their medical expenses before they qualify for Medi-Cal benefits. This dollar amount 
is called Share of Cost (SOC). If a recipient has paid or obligated an SOC, it must be 
cleared via the POS network. Providers can do this by logging into Transaction Services and 
clicking the SOC (Spend Down) Transactions link. 

 

 

NOTE: Providers have the option of applying or reversing an SOC (spend down).
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Instructions 
Providers must enter information in all fields marked with a red asterisk. 

1. Subscriber ID 

2. Subscriber Date of Birth (MM/DD/YYYY format) 

3. Issue Date (MM/DD/YYYY format) 

4. Service Date (MM/DD/YYYY format) 

5. Procedure Code 

6. Total Claim Charge Amount 

7. SOC (Spend Down) Amount  

8. Click Submit or press Enter 

 



Navigating the Medi-Cal Website 

 January 2016 24 

SOC Response 
The following SOC transaction is based on an invalid subscriber ID.  
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Medical Services Reservation Transaction 
Medi-Cal recipients are normally allowed two Medi-Service visits per month. Medi-Services 
are used by Allied Health, Medical Services and Outpatient providers. A Medi-Service 
should be reserved before billing for the following services: Acupuncture, audiology, 
chiropractic, occupational therapy, podiatry, psychology and speech pathology. 

Providers can make a reservation after logging into the Transaction Services menu: 

 

 

NOTE: Providers may perform a reversal of a Medi-Service reservation by selecting the 
Medical Services Reservation Reversal option.  
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Instructions 
Providers must enter information in all fields marked with the red asterisk. Click Submit or 
hit Enter.  

 

Medi-Service Response 

 

NOTE: The previous Medi-Service transaction is based on an invalid subscriber ID. 
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Hospital Presumptive Eligibility Program 
Qualified hospitals have the option to make presumptive eligibility (PE) determinations to 
individuals who are determined presumptively eligible for Medi-Cal benefits.  

The Hospital Presumptive Eligibility (PE) Application Web Portal User Guide is available for 
download on the Medi-Cal website by clicking on the Hospital Presumptive Eligibility link 
from the home page. This will show providers step by step instructions on how to access 
and perform the Hospital PE Program internet transaction.  
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Medi-Cal Subscription Service (MCSS) 
Sign up to receive email notification for subjects of interest when the following news is 
available: 

 Medi-Cal NewsFlash: Ongoing updates for time-sensitive news 

 Medi-Cal Updates: Monthly bulletins and manuals with the latest program and policy 
news 

 System Status Alerts 

 

How to Subscribe: 
1. Go to the MCSS Subscriber Form directly at: (www.medi-cal.ca.gov/mcss)  

2. Enter your email address and ZIP code 

3. Customize your subscription by selecting subject areas for NewsFlash announcements, 
Medi-Cal Update bulletins and/or System Status Alerts
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