Navigating the Medi-Cal Website & Online Billing

Medi-Cal Learning Portal

Introduction

The Medi-Cal Learning Portal (MLP) is the easy-to-use, one-stop learning center for
Medi-Cal billers and providers. First-time users must complete a one-time registration to
access MLP’s many resources, including:

¢ Live and recorded webinars

¢ elearning tutorials

+ A search tool to locate local regional representatives

Purpose

The purpose of this module is to provide an overview of the Medi-Cal Learning Portal and
introduce the many different MLP resources.

Objectives

Introduce the basic features of the Medi-Cal Learning Portal
Identify the requirements for accessing MLP
Discuss the process for creating a user account for MLP

Demonstrate through a live presentation how to access elLearning Tutorials and how
to locate regional representatives

Resource Information

* & o o

References

¢ Telephone Service Center (TSC): 1-800-541-5555
¢ Medi-Cal Website: (www.medi-cal.ca.gov)
¢ Regional representatives

Acronyms

A list of acronyms is located in the Appendix section of this workbook.
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Creating a User Account

The Medi-Cal Learning Portal requires a one-time registration.

User Requirements

¢ Internet browser
— Internet Explorer 6.0 and above
— Firefox 3.0 and above
— Safari 1.0 and above

¢ Adobe Reader

¢ Adobe Flash Player

The Medi-Cal Learning Portal can be accessed through the Internet browser by typing
(www.learn.medi-cal.ca.gov) and hitting Enter.

Instructions

1. From the home page, click either the register or Create an Account link.
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2. All fields designated with a red asterisk are required to complete the registration form
on the registration page.
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Registration Page
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3. Click the Accept Terms box.
Click the Register button at the bottom right of the page.

5. Check email for login credentials. (Providers will be prompted to update their
password after initial login).

B
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Viewing Recorded Webinars

Instructions

1. Visit the Medi-Cal Learning Portal at (https://learn.medi-cal.ca.gov).
2. Log-in by entering the User Name and Password.

Account Login

¥ User Name:

¥ Password:

Login

[CJRemember Login

3. Hover over the Training tab in the menu bar and select Recorded Webinars.
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Recorded Webinars

Training Calendar
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4. Providers can select from a variety of recorded webinars.

Training = Recorded Wehinars

Provider Training

Provider Recorded Webinars HIPAA 5010 Recorded Webinars

Al >ommon Denials

The purpose of this class is to familiarize

participants with an overview of the most participants with a high level overview of the
common denial messages when billing for HIPAA enhancement focusing on the 270/271
Allied Health on the CMS-1500 claim form and Eligibility Inquiry and Response transactions in
provide billing advice and appropriate follow-up the ASC X12M 5010 format.

procedures for these denials.
View Recording
View Recording

5. Click on the View Recording button.
6. The recorded webinar opens in a new window or tab.

Events Index Share - Derrick Douslas Contact Information

Conference Line
Conference # (866) 791 - 1317
Pass Code : 2460105

Allied Common Denials

Questions:
Medi-CalOutReach@xerox com

Medi-Cal Program Class # 13

QA
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Viewing eLearning & Computer Based
Training (CBT) Tutorials

Instructions
Visit the Medi-Cal Learning Portal at (https:/learn.medi-cal.ca.gov).

i o .

Log-in by entering the User Name and Password.

Hover over the Training tab in the menu bar and select eLearning Tutorials.
Providers can select from a wide variety of eLearning and Computer Based Training

(CBT) Tutorials.

Click on View Tutorial.

Ops = Provider eLearning

Provider Training

elLearning Tutorials

Breast & Cervical Cancer Treatment
Program (BCCTP) Tutorial

The Breast & Cervical Cancer Treatment
Program (BCCTP) application process
overview elLeaming tutorial will give you a
better understanding of the online submissicn
of the BCCTP Enrcliment Application on the
Medi-Cal website.

View Tutorial

Claims Follow-Up Tutorial

The Claims Follow-Up eleamning tutorial
provides an overview of the options available
to providers to follow-up on claims that have
been submitted for payment.

MEDI-CAL

LEARNING PORTAL

Computer Based Training (CBT)

Eligible Groups and Clinics State
Level Registry Course

This course is a general overview of the
California Medi-Cal State Level Registry (SLR)
for the Medi-Cal Electronic Health Record
(EHR} Incentive Program for Eligible Groups
and Clinics. Participants will learn the end-to-
end process of registering an Eligible Group
and Clinic within the SLR application. In the
overview, participants will be provided with
step-by-step instructions on the type of
information that should be entered in specific
fields as well has how to select/reference/add
an Eligible Group a

[\ Details
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6. A new window or tab opens.

iz : Medi-Cal eLearning Tutorials

Outline Thumb AR Pharmacy NCPDP

This tutorial will give you a better understanding of the online process for submitting Pharmacy and Compound
Drug Prior Authorizations (PAs). Topics covered in this tutorial include:

Quick tips

How to submit a new PA for both Pharmacy and Compound Drug Natienal Drug Codes (NDCs)
How to reverse (cancel) and inquire about a PA

How to update a deferred PA

How to submit a reauthorization

prior and past servi

64 Minutes 34 Seconds Remaining wras mech-cal ca.gov

'\‘ » M oM .Slidzl,"‘ 194 | Stopped

7. Click the play button or click Start the Tutorial.
8. To close the tutorial, close the browser window or tab.
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Locating Regional Representatives

Regional representatives live and work in cities throughout California and are ready to visit
providers at their office to assist with billing needs or provide training to office staff at no

cost.

Instructions

1. Visit the Medi-Cal Learning Portal at (https:/learn.medi-cal.ca.gov).
2. Hover over the Resources tab and click on Lookup Regional Rep.
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3. Enter alocal ZIP code in the box and click Enter ZIP Code or press Enter.
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4. The regional representative’s name and contact information for that area is
displayed.

Lookup Regional Representative
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NOTE: To contact a regional representative, providers can call TSC at 1-800-541-5555 and

ask to be contacted by a regional representative.
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