
Dual-Use Rule Exceptions   
 
The following transaction types and forms are exceptions to the dual-use rule, which requires 
submission of the Medi-Cal provider number and National Provider Identifier (NPI). These 
transaction types and forms only support one identifier. 
 
 
Applications/Transactions 
 

• POS Device claim submissions 

• ASC X12N 270/271 Version 4010A1 Health Care Eligibility Benefit Inquiry and Response 
(Real-Time and Batch) 

• ASC X12N 276/277 Version 4010A1 Health Care Claim Status Request and Response 
Companion Guides (Batch Transactions) 

• Medi-Services reservations 

• Share of Cost (SOC) spend down dial-up or leased-line transmissions 

• National Council for Prescription Drug Programs (NCPDP) Version 5.1 dial-up and 
leased-line transmissions 

• Internet Professional Claim Submission (IPCS) 

• Real-Time Internet Pharmacy (RTIP) 

• Automated Eligibility Verification System (AEVS) 

• Provider Telecommunications Network 

 

Forms 

• All proprietary Medi-Cal forms, including the Payment Request for Long Term Care form 
(25-1), Pharmacy Claim Form (30-1), Compound Drug Pharmacy Claim Form (30-4), 
Treatment Authorization Request (TAR), Claims Inquiry Form (CIF, 60-1), Appeal Form 
(90-1) and Confidential Screening/Billing Report (PM 160)  

 


