
 

 

January

Subject

Dear Pro

The Dep
causing 
hydroch
The issu
2015, w
capitate

No actio
the affec
January

If you di
(CIF) wi
90 days
Comple
manual 
complet
appropr

If you ha
Center a

Sincerel

 
 
 
Tanya E
Director
Californ
Xerox S

Referenc

 

y 18, 2016 

t: Resubmiss

ovider: 

partment of H
some claims
loride (Naloxo

ue affected cla
ith Remittanc

ed service no

on is required 
cted claims. T
y 21, 2016, wi

sagree with a
thin six month
of the new R

tion and CIF 
or on the Med
ion instruction
iate Part 2 ma

ave questions
at 1-800-541-

ly, 

E. Schuhmeie
r, Provider Re
ia MMIS 
tate Healthca

ce Number: P3

sion of Erron

Health Care Se
 for the physi
one HCl) bille
aims for date

ce Advice Det
ot billable to 

on your part.
The resubmitt
th Claim Con

any of these a
hs of the new

RAD date. For
Special Billing
di-Cal website
ns, please ref
anual or on th

s regarding th
-5555, option 

r 
elations 

are, LLC 

0668  

neously Deni

ervices (DHC
cian administ

ed with HCPC
s of service fr
tails (RAD) co
Medi-Cal.  

. Xerox State 
ted claims wil
trol Number (

adjustments, y
w RAD date or
r CIF complet
g Instructions
e (www.medi
fer to the App
he Medi-Cal w

hese adjustme
5, followed b

ied Naloxone

CS) identified 
tered drug ve

CS code J231
rom July 1, 20
ode 0037: He

Healthcare, L
l appear on R
(CCN) prefix 6

you may subm
r you may sub
tion instructio
s sections in th
i-cal.ca.gov). 
peal Form Com
website. 

ents, please c
y option 6. 

e HCl Claims

a claims proc
ersion of nalox

0 to be erron
013, through 
alth Care Pla

LLC (Xerox) w
RAD forms be
600455. 

mit a Claims I
bmit an Appe
ns, please ref
he appropriat
For Appeal F
mpletion sect

call the Telep

s 

cessing issue
xone 
eously denied
September 2

an enrollee, 

will resubmit 
eginning 

Inquiry Form 
eal Form withi
fer to the CIF
te Part 2 

Form 
tion in the 

hone Service

 

d. 
22, 

n 
F 

e 

Tanya E
Director, 
California
 
Xerox Sta
820 Stillw
West Sac
 
www.xero

 

E. Schuhmeier
Provider Relatio

a MMIS 

ate Healthcare, L
water Road 
cramento, CA 95

ox.com/govhealthca

ns 

LLC 

5605 

are 


