Xerox 6)

Rick McMahan
Director, Provider Relations

January 24, 2013 California MMIS

Xerox State Healthcare, LLC
820 Stillwater Road
West Sacramento, CA 95605

WWw.xerox.com/govhealthcare

Subject: Resubmission of Claims
Dear CCS/GHPP Provider:

Xerox State Healthcare, LLC, (Xerox) updated the claims processing system for the
following policy changes:

e Add codes J2150, 70496, 70498, 72191, 73206, 73706 and 74175 to Service
Code Groupings (SCGs) 01, 02, 03 and 07, effective October 1, 2011;

e Add codes J2700 to SCGs 01, 02, 03, 07 and 12, effective October 1, 2011;

e End-date codes X6520, X6522, X6524, X6526 and X6528 from SCGs 01, 02,
03 and 07, effective October 1,2011; and

e End-date codes X5720, X5722, X5724, X5726 and X6656 from SCGs 01, 02,
03, 07 and 12, effective October 1, 2011.

The claims processing system was updated to be compliant with the above policy on
November 28, 2011. Receiving this letter indicates that you are affected by these
changes.

No action is required on your part. Xerox will resubmit affected claims for dates of
service from October 1, 2011, through November 28, 2011. These resubmissions will
appear on Remittance Advice Details (RADs) beginning January 17, 2013, with Claim
Control Number (CCN) prefix 300255.

If you disagree with any of these adjustments, you may submit a Claims Inquiry Form
(CIF) within six months of the new RAD date. For CIF completion instructions, please
refer to the CIF Completion and CIF Special Billing Instructions sections in the
appropriate Part 2 manual or on the Medi-Cal website at (www.medi-cal.ca.gov).

If you have any questions regarding this adjustment, please call the Telephone Service
Center (TSC) at 1-800-541-5555, option # followed by option #.

Sincerely,

Reck MM akan

Rick McMahan

Director, Provider Relations
California MMIS

Xerox State Healthcare, LLC

Reference Number: P3812



