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May 18, 2011 
 
 
Dear Vision Provider, 
 
Subject: Reprocessing of Claims for Code V2020 
 
For certain diagnoses, two pair of single-focus glasses may be dispensed in place of bifocals. This 
includes frames (V2020). Billing two frames on two separate claim lines created the appearance of 
duplication, and generally, the second frame was denied. Billing a single claim line with quantity 2 
has alleviated this issue. 

No action is required on your part for past claims (since mid-2006). HP is reprocessing the affected 
claims. Adjustments will appear on Remittance Advice Details (RADs) beginning May 12, 2011, 
with RAD code 919: Quantity adjustment. A small number of resubmits and voids are also involved. 

If you disagree with any of these resubmits or adjustments, you may submit a Claims Inquiry Form 
(CIF) within six months of the new RAD date. If you disagree with any of the voids, you may submit 
an appeal within 90 days of the new RAD date. For CIF or appeal completion instructions, please 
refer to the CIF Completion and CIF Special Billing Instructions sections, or the Appeal Form 
Completion section, in the appropriate Part 2 manual or on the Medi-Cal website at  
(www.medi-cal.ca.gov). 

If you have questions, please call the Telephone Service Center at 1-800-541-5555, option 11 
followed by option 17. 

Sincerely, 
 

 
 
Nona Carpenter 
Provider Relations Director 
 
 
Reference Number:  P15228 




