
 
 
HP Enterprise Services 
3215 Prospect Park Drive 
Rancho Cordova, CA  95670-6017 
+1 800.541.5555 
 

May 3, 2011 
 
 
Dear Vision Provider, 
 
Subject: Reprocessing of Claims for CPT-4 Code 92135 
 
CPT-4 code 92135 (scanning computerized ophthalmic diagnostic imaging) expanded the list of 
allowable diagnosis on December 1, 2006, but claims were erroneously denied for diagnosis in the 
second half of 2008. Effective December 1, 2007, modifier LT (left), RT (right) or 50 (bilateral) was 
required. However, modifier 50 with quantity 2 was systematically cutback to 1 during certain dates 
of processing before April 17, 2010. 

No action is required on your part. HP is reprocessing the affected claims. Adjustments of payments, 
voids and resubmits of crossover payments, and resubmits of denials will appear on Remittance 
Advice Details (RADs) beginning May 05, 2011, with RAD code 0824: Price correction, after 
erroneous quantity cutback, and/or Claim Control Number (CCN) prefix 111755 or 111788. 

If you disagree with any of these resubmits or adjustments, you may submit a Claims Inquiry Form 
(CIF) within six months of the new RAD date. If you disagree with any of the voids, you may submit an 
appeal within 90 days of the new RAD date. For CIF or appeal completion instructions, refer to the 
CIF Completion and CIF Special Billing Instructions sections, or the Appeal Form Completion section, 
in the appropriate Part 2 manual or on the Medi-Cal website at (www.medi-cal.ca.gov). 

If you have questions, please call the Telephone Service Center at 1-800-541-5555, option 11 
followed by option 17. 

Sincerely, 
 

 
 
Nona Carpenter 
Provider Relations Director 
 
 
Reference Number: P15086 




