DHCS Academic Detailing Conference
The Department of Health Care Services
1501 Capitol Avenue
Sacramento, CA 95814

Conference Room 71.1203 (Pine Room)

October 20, 2016

Academic Detailing Speakers Time
a. Sign-in and Networking 8:30 —9:00
b. Welcome and Introduction Neal Kohatsu/Mike 9:00 - 9:10
Wofford

c. Academic Detailing: The Past, Present and Future Michael Fischer 9:10-10:00
Q&A

d. Best Practices in Academic Detailing from VA Melissa Christopher, 10:00 — 11:00
Q&A and Daina Wells

e. Break 11:00 - 11:15

f.  Communication Skills Workshop: Talking to your Primary Randy Stafford 11:15-12:15
Care Providers
Role play, round table discussion

g. Team-based Care Workshop: The Role of the Pharmacist Andrew Wong 12:15-12:45
Role play, round table discussion
Lunch 12:45 - 1:45

h. Naloxone Academic Detailing at SFDPH Emily Behar 1:45 - 2:45
Practice models and lessons learned

i. New Drugs for Diabetes: Making Sense of How to Use Lisa Kroon 2:45 — 3:45
Them

j. Break 3:45 - 4:00

k. Managing Pain Safely: A Quality Improvement Initiative at Marshall Kubota 4:00 - 5:00
Partnership Health Plan

I.  NaRCAD Boston Training Session: A Participant’s Riona Fuginaga 5:00 - 5:10
Perspective

m. Recap and Next Steps Randy Stafford 5:10 - 6:00
Action plans, resources, follow-up Pauline Chan

Networking group dinner (optional) 6:30 p.m. — 8 p.m.

Academic Detailing Planning team members serve as moderator/introducing speakers.




